
ɹʠʟʥʝʩ-ʬʦʨʫʤ 1ʉ:ERP   
23 ʦʢʪʷʙʨʷ 2015 ʛʦʜʘ 

ʉʪʘʪʠʩʪʠʢʘ ʧʦ 500 ʧʨʦʝʢʪʘʤ 

ʚʥʝʜʨʝʥʠʷ 1ʉ:ERP ʠ ʵʢʦʥʦʤʠʯʝʩʢʠʡ 

ʵʬʬʝʢʪ ʅʝʩʪʝʨʦʚ ɸʣʝʢʩʝʡ, 

ɼʠʨʝʢʪʦʨ ʧʦ ERP-ʨʝʰʝʥʠʷʤ 

ʌʠʨʤʘ ç1ʉè 



ɼʠʥʘʤʠʢʘ ʧʨʦʜʘʞ ʪʠʧʦʚʳʭ ERP-
ʨʝʰʝʥʠʡ ç1ʉè ʚ ʈʌ 
ʠ ʦʮʝʥʢʠ ʢʘʯʝʩʪʚʘ 

647 ʢʣʠʝʥʪʦʚ ʧʨʠʦʙʨʝʣʠ ʢʦʤʤʝʨʯʝʩʢʫʶ 
ʚʝʨʩʠʶ 1ʉ:ERP (ʧʦ ʜʘʥʥʳʤ ʥʘ 22.10.15) 

ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʧʦ ʜʘʥʥʳʤ 536 

ʘʥʢʝʪ ʦ ʭʦʜʝ ʚʥʝʜʨʝʥʠʷ ʬʠʥʘʣʴʥʦʡ ʚʝʨʩʠʠ (ʧʦ 5-

ʙʘʣʣʴʥʦʡ ʰʢʘʣʝ): 

Á ʆʙʱʘʷ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʩʜʝʣʘʥʥʳʤ 

ʚʳʙʦʨʦʤ: 4,19 

Á ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʠ 

ʤʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴ: 4,2 

Á ʂʘʯʝʩʪʚʦ ʢʦʥʬʠʛʫʨʘʮʠʠ: 4,2 

Á ʂʘʯʝʩʪʚʦ ʠ ʧʦʣʥʦʪʘ ʜʦʢʫʤʝʥʪʘʮʠʠ: 3,97 

Á ʉʦʧʨʦʚʦʞʜʝʥʠʝ ʢʦʥʬʠʛʫʨʘʮʠʠ: 4,28 

Á ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʫʩʣʫʛʘʤʠ ʧʘʨʪʥʝʨʘ: 

4,27 

ʉʦʦʪʚʝʪʩʪʚʠʝ ʟʘʜʘʯʘʤ ʢʣʠʝʥʪʘ 

Á ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ 

ʢʦʥʬʠʛʫʨʘʮʠʠ: 4,22 

Á ʚʥʝʜʨʝʥʥʦʛʦ ʨʝʰʝʥʠʷ: 4,31 

ʐʪ. 

ɺ ʨʫʙ.  
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2013  2014  2015

ERP

ʋʇʇ

ʇʝʨʝʭʦʜ ʩ ʙʝʪʘ-
ʚʝʨʩʠʠ 

+6% 

C ʫʯʝʪʦʤ ʧʨʦʛʥʦʟʘ 

+63% 



1Ƚ:ȿȻȻ

27%

1Ƚ:ERP

49%

1Ƚ:ȶȬ

10%

1Ƚ:ȿȾ+  

1Ƚ:ȭȻ  

+1Ƚ:ȳȿȻ 

7%

ȰɜɟɏɌɫ

7%

1Ƚ:ȿȾ+  

1Ƚ:ȭȻ  

+1Ƚ:ȳȿȻ 

13%

1Ƚ:ȶȬ

10%

1Ƚ:ERP

25%

1Ƚ:ȿȻȻ

52%

ʇʦ ʜʘʥʥʳʤ ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʧʘʨʪʥʝʨʦʚ: 

ʉʝʥʪʷʙʨʴ 2015 

ʆʪʚʝʪʦʚ - 49 

ʌʝʚʨʘʣʴ 2014 

ʆʪʚʝʪʦʚ - 63 
ʇʦ ʜʘʥʥʳʤ 

ʘʥʢʝʪʠʨʦʚʘʥʠʷ ʧʘʨʪʥʝʨʦʚ 
ï 63/49 ʦʪʚʝʪʦʚ 

ʀʟʤʝʥʝʥʠʝ ʩʪʨʫʢʪʫʨʳ ʧʨʝʜʣʦʞʝʥʠʷ 
ʨʝʰʝʥʠʡ "1ʉ" ʩʦ ʩʪʦʨʦʥʳ ʧʘʨʪʥʝʨʦʚ 

ɹʦʣʴʰʠʥʩʪʚʦ ʧʘʨʪʥʝʨʦʚ ʧʝʨʝʦʨʠʝʥʪʠʨʦʚʘʣʦʩʴ ʥʘ ʚʥʝʜʨʝʥʠʷ 1ʉ:ERP 

ʢʘʢʫʶ ʧʨʦʛʨʘʤʤʫ ɺʳ ʧʨʝʜʣʘʛʘʝʪʝ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʥʦʚʳʤ ʢʣʠʝʥʪʘʤ ʢʨʫʧʥʦʛʦ ʠ ʩʨʝʜʥʝʛʦ 
ʤʘʩʰʪʘʙʘ ʜʣʷ ʢʦʤʧʣʝʢʩʥʦʡ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʫʯʝʪʘ ʠ ʫʧʨʘʚʣʝʥʠʷ ʧʨʝʜʧʨʠʷʪʠʝʤ? 



ʉʪʘʪʠʩʪʠʢʘ ʧʦ 500 ʧʨʦʝʢʪʘʤ 

ʚʥʝʜʨʝʥʠʷ ç1ʉ:ERPè 

ʇʦ ʬʠʥʘʣʴʥʦʡ ʚʝʨʩʠʠ ʟʘ 2014-2015 ʛʛ., ʪʦʣʴʢʦ 

ʘʢʪʫʘʣʴʥʳʝ ʦʪʯʝʪʳ ʦ ʭʦʜʝ ʚʥʝʜʨʝʥʠʷ 



ˉ ʅʘʠʤʝʥʦʚʘʥʠʝ ɻʦʨʦʜ ʇʨʦʝʢʪʦʚ 

1 1ʉ-ɸʨʭʠʪʝʢʪʦʨ ʙʠʟʥʝʩʘ ʄʦʩʢʚʘ 23 

2 1ʉ:ʇʝʨʚʳʡ ɹʀʊ- ʎʝʥʪʨʘʣʴʥʳʡ ʦʬʠʩ ʄʦʩʢʚʘ 20 

3 ɺʥʝʜʨʝʥʯʝʩʢʠʡ ʮʝʥʪʨ "ʈʘʟʜʦʣʴʝ" ʄʦʩʢʚʘ 14 

4 ɻʨʫʧʧʘ ʢʦʤʧʘʥʠʡ "ʉʦʬʪɹʘʣʘʥʩ" ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ 13 

5 
1ʉ:ʇʝʨʚʳʡ ɹʀʊ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ - 

ʎʝʥʪʨʘʣʴʥʳʡ ʦʬʠʩ 
ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ 13 

6 ʀʊʈʇ ʄʦʩʢʚʘ 11 

7 1ʉ:ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʄʦʩʢʚʘ 11 

8 1ʉ:ɺɼɻɹ ʄʦʩʢʚʘ 10 

9 1ʉ-ʈɸʈʋʉ ʄʦʩʢʚʘ 9 

10 1ʉ-ʊʝʣʣʫʨ. ʄʦʜʫʣʴ ʃʴʚʦʚ 7 

11 
1ʉ:ʇʝʨʚʳʡ ɹʀʊ (1ʉ:ɹʫʭʫʯʝʪ ʠ 

ʊʦʨʛʦʚʣʷ) ɺʦʨʦʥʝʞ 
ɺʦʨʦʥʝʞ 7 

12 ʇʨʘʡʤ-1ʉ-ɽʢʘʪʝʨʠʥʙʫʨʛ ɽʢʘʪʝʨʠʥʙʫʨʛ 7 

13 ʂʦʜʝʨʃʘʡʥ ʄʦʩʢʚʘ 6 

14 AXELOT ʄʦʩʢʚʘ 6 

ʈʝʡʪʠʥʛ ʧʘʨʪʥʝʨʦʚ ʧʦ ʢʦʣʠʯʝʩʪʚʫ 
ʘʢʪʠʚʥʳʭ ʚʥʝʜʨʝʥʠʡ 1ʉ:ERP 

ʅʘ ʚʝʨʥʠʩʘʞʝ 

ʅʘ ʚʝʨʥʠʩʘʞʝ 

ʅʘ ʚʝʨʥʠʩʘʞʝ 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 500 ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ ʚʥʝʜʨʝʥʠʷ 

ʅʘ ʚʝʨʥʠʩʘʞʝ 

ʅʘ ʚʝʨʥʠʩʘʞʝ 



ˉ ʅʘʠʤʝʥʦʚʘʥʠʝ ɻʦʨʦʜ ɸʈʄ 

1 ɽʚʨʘʟʊʝʭʥʠʢʘ ʄʦʩʢʚʘ 1700 

2 
ɸʙʩʦʣʶʪ-ʉʦʬʪ ʂʦʨʧʦʨʘʪʠʚʥʳʝ 

ʧʨʦʝʢʪʳ 
ʄʦʩʢʚʘ 1210 

3 ɻʘʣʬʠʥʜ ʄʦʩʢʚʘ 1040 

4 1ʉ:ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʄʦʩʢʚʘ 769 

5 ʀʊ ʇʣʘʪʬʦʨʤʘ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ 764 

6 ʉʦʬʪ ɹʠʣʜʠʥʛ ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ 717 

7 1ʉ:ʇʝʨʚʳʡ ɹʀʊ- ʎʝʥʪʨʘʣʴʥʳʡ ʦʬʠʩ ʄʦʩʢʚʘ 634 

8 1ʉ-ʈʘʨʫʩ ʅʦʚʦʩʠʙʠʨʩʢ ʅʦʚʦʩʠʙʠʨʩʢ 460 

9 ɺʥʝʜʨʝʥʯʝʩʢʠʡ ʮʝʥʪʨ "ʈʘʟʜʦʣʴʝ" ʄʦʩʢʚʘ 457 

10 1ʉ-ɸʨʭʠʪʝʢʪʦʨ ʙʠʟʥʝʩʘ ʄʦʩʢʚʘ 451 

11 
ʆʙʲʝʜʠʥʝʥʥʘʷ ʠʥʬʦʨʤʘʮʠʦʥʥʘʷ 

ʩʠʩʪʝʤʘ 
ɸʨʭʘʥʛʝʣʴʩʢ 450 

12 ɻʨʫʧʧʘ ʢʦʤʧʘʥʠʡ "ʉʦʬʪɹʘʣʘʥʩ" ʉʘʥʢʪ-ʇʝʪʝʨʙʫʨʛ 418 

13 1ʉ:ɺɼɻɹ ʄʦʩʢʚʘ 406 

ʈʝʡʪʠʥʛ ʧʘʨʪʥʝʨʦʚ ʧʦ ʦʙʱʝʤʫ 
ʢʦʣʠʯʝʩʪʚʫ ɸʈʄ (ʧʦ 
ʧʨʝʜʦʩʪʘʚʣʝʥʥʳʤ ʦʪʯʝʪʘʤ) 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 500 ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ ʚʥʝʜʨʝʥʠʷ 

ɼʦʢʣʘʜ 

ʅʘ ʚʝʨʥʠʩʘʞʝ 

ʅʘ ʚʝʨʥʠʩʘʞʝ 



110

261

46 30 43

ɺʳʧʦʣʥʝʥʳ

ɺʳʧʦʣʥʝʥ ʵʪʘʧ, ʨʘʙʦʪʳ ʧʨʦʜʦʣʞʘʶʪʩʷ

ɺʳʧʦʣʥʷʶʪʩʷ

ʅʝ ʥʘʯʘʪʳ

ʅʝʪ ʜʘʥʥʳʭ / ʇʨʦʯʝʝ

ʉʦʩʪʦʷʥʠʝ ʨʘʙʦʪ ʧʦ ʚʥʝʜʨʝʥʠʶ 
1ʉ:ERP 

ɼʘʥʥʳʝ ʠʟ ʘʥʢʝʪ ʦ ʭʦʜʝ ʚʥʝʜʨʝʥʠʷ. 490 ʦʪʚʝʪʦʚ  

20% 44%

36%

ʊʦʣʴʢʦ ʧʘʨʪʥʝʨʇʘʨʪʥʝʨ + ʂʣʠʝʥʪ

ʊʦʣʴʢʦ ʢʣʠʝʥʪ

ʂʪʦ ʙʫʜʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴ 
ʚʥʝʜʨʝʥʠʝ 

ʉʦʩʪʦʷʥʠʝ ʨʘʙʦʪ 



ʉʪʘʪʠʩʪʠʢʘ ʧʦ ʨʝʛʠʦʥʘʤ ʚʥʝʜʨʝʥʠʷ 
1ʉ:ERP 

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʧʨʦʜʘʞ ʧʦ 
ʩʪʨʘʥʘʤ 

0,2%

0,6%

0,2%

94,6%

1,0%

1,4%

0,8% 0,2%
0,2%0,8%

ʈʦʩʩʠʷ ɻʨʫʟʠʷ

ɹʝʣʦʨʫʩʩʠʷ ɸʟʝʨʙʘʡʜʞʘʥ

ʋʟʙʝʢʠʩʪʘʥ ʂʘʟʘʭʩʪʘʥ

ʕʩʪʦʥʠʷ ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ

ɸʨʤʝʥʠʷ ʋʢʨʘʠʥʘ

ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʧʨʦʜʘʞ ʧʦ 
ʨʝʛʠʦʥʘʤ ʈʦʩʩʠʠ 

1%

1%4%
4%

7%

7%

31%

5%

40%

ʎʝʥʪʨʘʣʴʥʳʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ
ʇʨʠʚʦʣʞʩʢʠʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ
ʉʝʚʝʨʦ-ɿʘʧʘʜʥʳʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ
ʋʨʘʣʴʩʢʠʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ
ʉʠʙʠʨʩʢʠʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ
ɼʘʣʴʥʝʚʦʩʪʦʯʥʳʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ
ʖʞʥʳʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ
ʂʨʳʤʩʢʠʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ
ʉʝʚʝʨʦ-ʂʘʚʢʘʟʩʢʠʡ ʬʝʜʝʨʘʣʴʥʳʡ ʦʢʨʫʛ

ɼʘʥʥʳʝ ʥʘ 22.10.2015 

500 ʧʨʦʝʢʪʦʚ 1ʉ:ERP 

ʈʦʩʩʠʷ 
ʎʌʆ 

ʇʌʆ 



ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʯʠʩʣʘ ʧʣʘʥʠʨʫʝʤʳʭ 
ɸʈʄ ʥʘ 1ʉ:ERP ʧʦ ʧʨʝʜʧʨʠʷʪʠʷʤ 
ʨʘʟʣʠʯʥʳʭ ʤʘʩʰʪʘʙʦʚ 

0
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ʜʦ 100100-999 ʦʪ 1000 

ʐʪʘʪ ʧʨʝʜʧʨʠʷʪʠʷ, ʯʝʣ.

1ʉ:ERP ʜʣʷ ʢʨʫʧʥʳʭ ʠ ʩʨʝʜʥʠʭ ʧʨʝʜʧʨʠʷʪʠʡ 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

500 ʧʨʦʝʢʪʦʚ 1ʉ:ERP 

ʉʨʝʜʥʷʷ ʯʠʩʣʝʥʥʦʩʪʴ ʢʣʠʝʥʪʦʚ ï 750 ʯʝʣ. 
ʉʨʝʜʥʝʝ ʢʦʣ-ʚʦ ʧʣʘʥʠʨʫʝʤʳʭ ɸʈʄ ï 100 

58% ʧʨʦʝʢʪʳ ʦʪ 50 ɸʈʄ ʠ ʚʳʰʝ 



ɼʦʣʷ ʢʣʠʝʥʪʦʚ ʠʟ 

ʭʦʣʜʠʥʛʦʚʳʭ ʩʪʨʫʢʪʫʨ 

ʨʘʩʪʝʪ 

ʍʦʣʜʠʥʛʠ - ʧʦʣʴʟʦʚʘʪʝʣʠ 1ʉ:ERP 

73%

27%

ʍʦʣʜʠʥʛʦʚʘʷ ʩʪʨʫʢʪʫʨʘ

ʅʝ ʭʦʣʜʠʥʛʦʚʘʷ ʩʪʨʫʢʪʫʨʘ

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

336 ʦʪʚʝʪʦʚ ʚ 500 
ʦʪʯʝʪʘʭ ʦ ʭʦʜʝ 
ʚʥʝʜʨʝʥʠʷ 

ʍʦʣʜʠʥʛʦʚʳʝ ʩʪʨʫʢʪʫʨʳ: 

BAUER Maschinen GmbH ɽʅʀʉɽʁʇʈʆʄ 

Ferring Pharmaceuticals ɽʥʠʩʝʡʧʨʦʤ 

Pepsico ɾʝʣʜʦʨʨʝʤʤʘʰ 

Rieter ʂʦʥʮʝʨʥ "ʅʇʆ "ɸʚʨʦʨʘ" 

ɸʙʩʦʣʶʪ ʂʦʥʮʝʨʥ ʇɺʆ "ɸʣʤʘʟ-ɸʥʪʝʡ" 

ɸʚʪʦʚʘʟ ʂʦʥʮʝʨʥ ʈʦʩʵʥʝʨʛʦʘʪʦʤ 

ɸʛʨʦʭʦʣʜʠʥʛ ʈʫʩʩʢʦʝ ʧʦʣʝ ʂʊʈɺ 

ɸɼɸʄɸʉ ʃʫʢʦʡʣ 

ɸʜʘʤʘʩ ʄʦʨʠʥʬʦʨʤʩʠʩʪʝʤʘ-ɸʛʘʪ 

ɸʵʨʦʢʦʤʧʦʟʠʪ ʅʦʚʦʪʝʣʝʢʦʤ 

ɹʕʉʂ ʆɸʂ 

ɺɻʊʈʂ ʆʙʦʨʦʥʩʪʨʦʡ 

ɺʝʨʪʦʣʸʪʳ ʈʦʩʩʠʠ ʆʄɿ 

ɻʘʟʧʨʦʤ ʈɾɼ 

ɻʘʟʧʨʦʤ ʥʝʬʪʴ ʈʦʩʪʝʭ 

ɻʨʫʧʧʘ ʢʦʤʧʘʥʠʡ ʖʊʵʡʨ ʈʦʩʵʣʝʪʨʦʥʠʢʘ 

ɻʨʫʧʧʘ ʃʉʈ ʈʫʩɻʠʜʨʦ 

ɻʋʇ ʄʆ "ʄʦʩʦʙʣʛʘʟ" ʉʠʥʪʝʟ 

ɽɺʈɸɿ ʠ ʜʨ. 



ʉʪʘʪʠʩʪʠʢʘ ʧʨʦʜʘʞ 1ʉ:ERP ʧʦ 
ʥʘʧʨʘʚʣʝʥʠʷʤ ʜʝʷʪʝʣʴʥʦʩʪʠ 
ʢʣʠʝʥʪʦʚ 

ʇʨʦʯʝʝ

3%

ʀʊ

3%

ʉʪʨʦʠʪʝʣʴʩʪʚʦ

3%

ʊʦʨʛʦʚʣʷ

13%

ʊʨʘʥʩʧʦʨʪ

2%

ʇʨʦʤʳʰʣʝʥʥʦʩʪʴ

69%

ʃʝʩʥʦʝ ʭʦʟʷʡʩʪʚʦ

1%

ʉʚʷʟʴ

1%

ʀʟʜʘʪʝʣʴʩʢʘʷ ʠ 

ʧʦʣʠʛʨʘʬʠʯʝʯʢʘʷ 

ʜʝʷʪʝʣʴʥʦʩʪʴ

1%

ʉʝʣʴʩʢʦʝ 

ʭʦʟʷʡʩʪʚʦ

1%

ʉʬʝʨʘ ʫʩʣʫʛ

2%

ʌʠʥʘʥʩʳ

2%

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

488 ʟʘʷʚʢʠ ʥʘ ʇʇ 

ɹʦʣʴʰʠʥʩʪʚʦ ʧʨʝʜʧʨʠʷʪʠʡ ʠʟ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ, ʚ ʪʦʤ 

ʯʠʩʣʝ 64 ʧʨʝʜʧʨʠʷʪʠʷ ʆʇʂ (ʢʘʞʜʳʡ 10-ʡ ʢʣʠʝʥʪ ʠʟ ʆʇʂ) 



ʉʪʘʪʠʩʪʠʢʘ ʧʨʦʜʘʞ 1ʉ:ERP ʧʦ 
ʦʪʨʘʩʣʷʤ ʧʨʦʤʳʰʣʝʥʥʦʩʪʠ 

ʇʨʦʠʟʚʦʜʩʪʚʦ 

ʘʧʧʘʨʘʪʫʨʳ ʜʣʷ ʨʘʜʠʦ, 

ʪʝʣʝʚʠʜʝʥʠʷ ʠ ʩʚʷʟʠ

2%

ɼʦʙʳʚʘʶʱʘʷ

2%

ʊʝʢʩʪʠʣʴʥʦʝ 

ʧʨʦʠʟʚʦʜʩʪʚʦ 

2%

ʄʝʪʘʣʣʫʨʛʠʯʝʩʢʦʝ 

ʧʨʦʠʟʚʦʜʩʪʚʦ

3%

ʇʨʦʯʝʝ

9%

ʇʨʦʠʟʚʦʜʩʪʚʦ ʨʝʟʠʥʦʚʳʭ 

ʠ ʧʣʘʩʪʤʘʩʩʦʚʳʭ 

ʠʟʜʝʣʠʡ 

5%

ʇʨʦʠʟʚʦʜʩʪʚʦ ʠ ʪʨʘʥʟʠʪ 

ʵʥʝʨʛʦʥʦʩʠʪʝʣʝʡ

6%

ʍʠʤʠʯʝʩʢʦʝ 

ʧʨʦʠʟʚʦʜʩʪʚʦ

7%

ʇʨʦʠʟʚʦʜʩʪʚʦ ʛʦʪʦʚʳʭ 

ʤʝʪʘʣʣʠʯʝʩʢʠʭ ʠʟʜʝʣʠʡ 

8%

ʇʨʦʠʟʚʦʜʩʪʚʦ 

ʵʣʝʢʪʨʠʯʝʩʢʠʭ ʤʘʰʠʥ ʠ 

ʵʣʝʢʪʨʦʦʙʦʨʫʜʦʚʘʥʠʷ

8%

ʇʨʦʠʟʚʦʜʩʪʚʦ 

ʩʪʨʦʠʪʝʣʴʥʳʭ 

ʤʘʪʝʨʠʘʣʦʚ ʠ ʧʨʦʯʠʭ 

ʤʠʥʝʨʘʣʴʥʳʭ ʧʨʦʜʫʢʪʦʚ

10%

ʇʨʦʠʟʚʦʜʩʪʚʦ ʧʠʱʝʚʳʭ 

ʧʨʦʜʫʢʪʦʚ

14%

ʇʨʦʠʟʚʦʜʩʪʚʦ ʤʘʰʠʥ ʠ 

ʦʙʦʨʫʜʦʚʘʥʠʷ

24%

ɹʦʣʴʰʦʝ ʨʘʟʥʦʦʙʨʘʟʠʝ ʧʨʦʠʟʚʦʜʩʪʚ ɼʘʥʥʳʝ ʥʘ 19.10.2015 

485 ʟʘʷʚʦʢ ʥʘ ʇʇ 



58 61 58

13 22 34

9 12 121

25 27 32

48 26 29

57 46 57

30 24 45

26 25 31

124 90 45

115 83 52

73 56 63

26 15 27

124 85 48

58 54 65

39 41 59

22 35 46ʄʘʨʢʝʪʠʥʛ

CRM

ʇʣʘʥʠʨʦʚʘʥʠʝ ʧʨʦʜʘʞ

ʇʨʦʜʘʞʠ

ʈʦʟʥʠʯʥʳʝ ʧʨʦʜʘʞʠ

ʇʣʘʥʠʨʦʚʘʥʠʝ ʟʘʢʫʧʦʢ

ɿʘʢʫʧʢʠ

ʉʢʣʘʜ

ɸʜʨʝʩʥʦʝ ʭʨʘʥʝʥʠʝ

ʋʧʨʘʚʣʝʥʠʝ ʜʦʩʪʘʚʢʦʡ

ʇʣʘʥʠʨʦʚʘʥʠʝ ʧʨʦʠʟʚʦʜʩʪʚʘ

ʋʧʨ. ʧʨʦʠʟʚ-ʤ ʙʝʟ ʛʨʘʬʠʢʘ

ʋʧʨ. ʧʨʦʠʟʚ-ʤ ʜʦ ʵʪʘʧʘ

ʋʧʨ. ʧʨʦʠʟʚ-ʤ ʜʦ ʦʧʝʨʘʮʠʠ

ʈʝʤʦʥʪʳ

ʈʘʩʯʝʪ ʩʝʙʝʩʪʦʠʤʦʩʪʠ

ɺʥʝʜʨʝʥʦ ɺʥʝʜʨʷʝʪʩʷ ʇʣʘʥʠʨʫʝʪʩʷ

1ʉ:ERP. ɺʥʝʜʨʝʥʠʝ ʧʦ ʧʦʜʩʠʩʪʝʤʘʤ. 
ʄʘʨʢʝʪʠʥʛ, ʪʦʨʛʦʚʣʷ, ʧʨʦʠʟʚʦʜʩʪʚʦ. 

ɼʘʥʥʳʝ ʥʘ 24.10.2015 

490 ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ 
ʚʥʝʜʨʝʥʠʷ 



1ʉ:ERP. ɺʥʝʜʨʝʥʠʝ ʧʦ ʧʦʜʩʠʩʪʝʤʘʤ. 
ʌʠʥʘʥʩʳ, ʧʝʨʩʦʥʘʣ, ʢʦʥʪʨʦʣʣʠʥʛ. 

15 14 41

8 12 48

21 49 73

15 12 22

90 72 51

94 52 55

94 45 54

47 37 34

98 69 55ʋʧʨʘʚʣʝʥʠʝ ɼʉ

ɺʥʝʦʙʦʨʦʪʥʳʝ ʘʢʪʠʚʳ

ʂʘʜʨʳ

ɿʘʨʧʣʘʪʘ

ʈʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʡ ʫʯʝʪ

ʄʉʌʆ

ɹʶʜʞʝʪʠʨʦʚʘʥʠʝ

ʄʦʥʠʪʦʨʠʥʛ ʮʝʣʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ

ʀʥʪʝʛʨʘʮʠʷ ʩ 1ʉ:ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ

ɺʥʝʜʨʝʥʦ ɺʥʝʜʨʷʝʪʩʷ ʇʣʘʥʠʨʫʝʪʩʷ

ɼʘʥʥʳʝ ʥʘ 24.10.2015 

490 ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ 
ʚʥʝʜʨʝʥʠʷ 



ɼʝʪʘʣʴʥʘʷ ʩʪʘʪʠʩʪʠʢʘ ʧʦ 300 

ʧʨʦʝʢʪʘʤ ʚʥʝʜʨʝʥʠʷ ç1ʉ:ERPè 

ʇʨʦʝʢʪʳ ʟʘʚʝʨʰʝʥʥʳʝ ʠ ʧʨʦʜʦʣʞʘʶʱʠʝʩʷ, ʛʜʝ 

ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʦ ʥʝ ʤʝʥʝʝ 10 ʨʘʙʦʯʠʭ ʤʝʩʪ 

ʇʨʦʬʠʣʴ ʩʨʝʜʥʝʩʪʘʪʠʩʪʠʯʝʩʢʦʛʦ ʧʨʦʝʢʪʘ: 

800 ʯʝʣ. ï ʰʪʘʪ ʘʚʪʦʤʘʪʠʟʠʨʫʝʤʦʛʦ ʧʨʝʜʧʨʠʷʪʠʷ 

84 ɸʈʄ ʧʣʘʥʠʨʫʶʪ ʠ ʩʪʦʣʴʢʦ ʞʝ ʣʠʮʝʥʟʠʡ ʧʨʠʦʙʨʝʣʠ 

63 ʨʘʙʦʯʠʭ ʤʝʩʪʘ ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʣʠ 

48 ʘʢʪʠʚʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʇʨʠʤʝʯʘʥʠʝ: ʦʪʜʝʣʴʥʘʷ ʩʪʘʪʠʩʪʠʢʘ ʧʦ 100 ʢʨʫʧʥʳʤ ʧʨʦʝʢʪʘʤ 

ʦʟʚʫʯʝʥʘ ʚ ʠʶʥʝ 2015 ʛ. ʥʘ ʢʦʥʬʝʨʝʥʮʠʠ çʈʝʰʝʥʠʷ 1ʉ ʜʣʷ 

ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʢʣʠʝʥʪʦʚè ʚ ʛ. ʉʦʯʠ 



2%

51%

10%

37%

ʙʝʟ ʜʦʨʘʙʦʪʦʢ
ʥʝʙʦʣʴʰʠʝ ʜʦʨʘʙʦʪʢʠ
ʩʫʱʝʩʪʚʝʥʥʳʝ ʜʦʨʘʙʦʪʢʠ
ʧʦʯʪʠ ʚʩʝ ʧʝʨʝʧʠʩʘʣʠ

ɼʦʨʘʙʦʪʢʠ ʧʦʜʩʠʩʪʝʤ 1ʉ:ERP ʧʨʠ 
ʚʥʝʜʨʝʥʠʠ (ʩʫʤʤʘʨʥʦ ʧʦ ʚʩʝʤ 
ʧʦʜʩʠʩʪʝʤʘʤ) 

Áʙʝʟ ʜʦʨʘʙʦʪʦʢ: 
ʧʨʦʛʨʘʤʤʥʳʡ ʢʦʜ ʥʝ 
ʠʟʤʝʥʷʣʩʷ ʠ ʥʝ ʜʦʙʘʚʣʷʣʩʷ 

Áʥʝʙʦʣʴʰʠʝ ʜʦʨʘʙʦʪʢʠ:     
1-10% ʧʨʦʛʨʘʤʤʥʦʛʦ ʢʦʜʘ 
ʠʟʤʝʥʝʥʦ ʠʣʠ ʜʦʙʘʚʣʝʥʦ 

Áʩʫʱʝʩʪʚʝʥʥʳʝ ʜʦʨʘʙʦʪʢʠ:  
11-30% ʩʪʨʦʢ ʢʦʜʘ 
ʠʟʤʝʥʝʥʦ ʠʣʠ ʜʦʙʘʚʣʝʥʦ 

Áʧʦʯʪʠ ʚʩʝ ʧʝʨʝʧʠʩʘʣʠ: 
ʦʢʦʣʦ 50% ʩʪʨʦʢ ʢʦʜʘ 
ʠʟʤʝʥʝʥʦ ʠʣʠ ʜʦʙʘʚʣʝʥʦ 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

296 ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ 
ʚʥʝʜʨʝʥʠʷ 

ʅʝʙʦʣʴʰʠʝ 

ʜʦʨʘʙʦʪʢʠ 

ɹʝʟ ʜʦʨʘʙʦʪʦʢ 

88% ʬʫʥʢʮʠʦʥʘʣʘ ʚʥʝʜʨʷʝʪʩʷ ʙʝʟ ʜʦʨʘʙʦʪʦʢ ʠʣʠ 

ʩ ʥʝʙʦʣʴʰʠʤʠ ʜʦʨʘʙʦʪʢʘʤʠ 



23 14 5 1

1 9 1

2 1 3
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9 7 3 1
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ʄʘʨʢʝʪʠʥʛ

CRM

ʇʣʘʥʠʨʦʚʘʥʠʝ ʧʨʦʜʘʞ

ʇʨʦʜʘʞʠ

ʈʦʟʥʠʯʥʳʝ ʧʨʦʜʘʞʠ

ʇʣʘʥʠʨʦʚʘʥʠʝ ʟʘʢʫʧʦʢ

ɿʘʢʫʧʢʠ

ʉʢʣʘʜ

ɸʜʨʝʩʥʦʝ ʭʨʘʥʝʥʠʝ

ʋʧʨʘʚʣʝʥʠʝ ʜʦʩʪʘʚʢʦʡ

ʇʣʘʥʠʨʦʚʘʥʠʝ ʧʨʦʠʟʚʦʜʩʪʚʘ

ʋʧʨ. ʧʨʦʠʟʚ-ʤ ʙʝʟ ʛʨʘʬʠʢʘ

ʋʧʨ. ʧʨʦʠʟʚ-ʤ ʜʦ ʵʪʘʧʘ

ʋʧʨ ʧʨʦʠʟʚ-ʤ ʜʦ ʦʧʝʨʘʮʠʠ

ʈʝʤʦʥʪʳ

ʈʘʩʯʝʪ ʩʝʙʝʩʪʦʠʤʦʩʪʠ

ɹʝʟ ʜʦʨʘʙʦʪʦʢ ʅʝʙʦʣʴʰʠʝ ʜʦʨʘʙʦʪʢʠ
ʉʫʱʝʩʪʚʝʥʥʳʝ ʜʦʨʘʙʦʪʢʠʇʦʯʪʠ ʚʩʝ ʧʝʨʝʧʠʩʘʣʠ

1ʉ:ERP. ɼʦʨʘʙʦʪʢʠ ʧʦ ʧʦʜʩʠʩʪʝʤʘʤ. 
ʄʘʨʢʝʪʠʥʛ, ʪʦʨʛʦʚʣʷ, ʧʨʦʠʟʚʦʜʩʪʚʦ. 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

296 ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ 
ʚʥʝʜʨʝʥʠʷ 



1ʉ:ERP. ɼʦʨʘʙʦʪʢʠ ʧʦ ʧʦʜʩʠʩʪʝʤʘʤ. 
ʌʠʥʘʥʩʳ, ʧʝʨʩʦʥʘʣ, ʢʦʥʪʨʦʣʣʠʥʛ. 
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ʋʧʨʘʚʣʝʥʠʝ ɼʉ

ɺʥʝʦʙʦʨʦʪʥʳʝ ʘʢʪʠʚʳ

ʂʘʜʨʳ

ɿʘʨʧʣʘʪʘ

ʈʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʡ ʫʯʝʪ

ʄʉʌʆ

ɹʶʜʞʝʪʠʨʦʚʘʥʠʝ

ʄʦʥʠʪʦʨʠʥʛ ʮʝʣʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ

ʄʦʙ. ʧʨʠʣʦʞʝʥʠʝ "1ʉ:ʄʦʥʠʪʦʨ ERP"

ʀʥʪʝʛʨʘʮʠʷ ʩ 1ʉ:ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ

ɹʝʟ ʜʦʨʘʙʦʪʦʢ ʅʝʙʦʣʴʰʠʝ ʜʦʨʘʙʦʪʢʠ

ʉʫʱʝʩʪʚʝʥʥʳʝ ʜʦʨʘʙʦʪʢʠʇʦʯʪʠ ʚʩʝ ʧʝʨʝʧʠʩʘʣʠɼʘʥʥʳʝ ʥʘ 19.10.2015 

296 ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ 
ʚʥʝʜʨʝʥʠʷ 



19 

ʏʠʩʣʝʥʥʦʩʪʴ ʠ ʩʦʩʪʘʚ 

ʩʦ ʩʪʦʨʦʥʳ ʢʣʠʝʥʪʘ 

ʉʪʨʫʢʪʫʨʘ ʧʨʦʝʢʪʥʦʡ ʢʦʤʘʥʜʳ ʠ 
ʨʘʩʧʨʝʜʝʣʝʥʠʝ ʪʨʫʜʦʟʘʪʨʘʪ 
(ʢʣʠʝʥʪ 800 ʯʝʣ., 63 ɸʈʄ ʚ ʩʨʝʜʥʝʤ) 

ʏʠʩʣʝʥʥʦʩʪʴ ʠ ʩʦʩʪʘʚ 

ʩʦ ʩʪʦʨʦʥʳ ʧʘʨʪʥʝʨʘ 

ʉʦʧʨʦʚʦʞʜʘʶʱʠʝ ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʪʨʫʜʦʟʘʪʨʘʪ 

ɺ ʩʨʝʜʥʝʤ 

ʦʪ ʢʣʠʝʥʪʘ 

5 ʯʝʣ. 

ʀʪʦʛʦ ʯʠʩʣʝʥʥʦʩʪʴ 

ʢʦʤʘʥʜʳ: 10 ʯʝʣ.  

1,431,85

1,98
ʄʝʥʝʜʞʝʨʦʚ
ʂʦʥʩʫʣʴʪʘʥʪʦʚ
ʇʨʦʛʨʘʤʤʠʩʪʦʚ

ɺ ʩʨʝʜʥʝʤ 

ʦʪ ʧʘʨʪʥʝʨʘ 

5 ʯʝʣ. 

1,82

1,63
1,22

ʄʝʥʝʜʞʝʨʦʚ
ʂʦʥʩʫʣʴʪʘʥʪʦʚ
ʀʊ-ʩʧʝʮʠʘʣʠʩʪʦʚ

1,53
1,68

ʉʦ ʩʪʦʨʦʥʳ ʇʘʨʪʥʝʨʘ

ʉʦ ʩʪʦʨʦʥʳ ʢʣʠʝʥʪʘ

31%

25%

28%

16%

ʈʫʢʦʚʦʜʩʪʚʦ ʧʨʦʝʢʪʦʤ
ʂʦʥʩʘʣʪʠʥʛ
ʇʨʦʛʨʘʤʤʠʨʦʚʘʥʠʝ
ʆʙʫʯʝʥʠʝ

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

257 ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ 
ʚʥʝʜʨʝʥʠʷ 

ʀʪʦʛʦ ʥʘ 

ʩʦʧʨʦʚʦʞʜʝʥʠʝ: 3 ʯʝʣ.  



ʊʨʫʜʦʟʘʪʨʘʪʳ ʠ ʩʪʦʠʤʦʩʪʥʳʝ 
ʧʦʢʘʟʘʪʝʣʠ ʚʥʝʜʨʝʥʠʡ 1ʉ:ERP 

* ʨʘʩʯʝʪ ʧʨʦʚʦʜʠʣʩʷ ʧʦ ʩʨʝʜʥʝʡ ʩʪʘʚʢʝ ʚ ʈʌ 

ˉ ʇʦʢʘʟʘʪʝʣʴ 2015 2014 

1 ʊʨʫʜʦʟʘʪʨʘʪʳ ʥʘ 1 ɸʈʄ 29 ʯʝʣ./ʯʘʩ 30 ʯʝʣ./ʯʘʩ 

2 ʉʪʘʚʢʘ ʧʦ ʨʘʙʦʪʘʤ (ʄʦʩʢʚʘ ʠ ʉʇʙ) 2 138 ʨʫʙ. 2 283 ʨʫʙ. 

3 
ʉʪʘʚʢʘ ʧʦ ʨʘʙʦʪʘʤ (ʈʌ, ʢʨʦʤʝ ʄʦʩʢʚʳ ʠ 

ʉʇʙ) 
1 491 ʨʫʙ. 1 427 ʨʫʙ. 

4 ʉʪʦʠʤʦʩʪʴ 1 ɸʈʄ ʧʦ ʙʶʜʞʝʪʫ ʧʨʦʝʢʪʘ 54 000 ʨʫʙ. 60 000 ʨʫʙ. 

5 
ʈʘʩʯʝʪʥʘʷ ʩʪʦʠʤʦʩʪʴ 1 ɸʈʄ (ʩʨʝʜʥʠʝ 

ʪʨʫʜʦʟʘʪʨʘʪʳ * ʩʨʝʜʥʶʶ ʩʪʘʚʢʫ*) 
49 000 ʨʫʙ. 53 000 ʨʫʙ. 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

 38-47 ʦʪʚʝʪʦʚ ʚ ʦʪʯʝʪʘʭ 
ʦ ʭʦʜʝ ʚʥʝʜʨʝʥʠʷ 

ɺʘʞʥʦ: ʫʢʘʟʘʥʥʳʝ ʟʥʘʯʝʥʠʷ ʷʚʣʷʶʪʩʷ ʫʩʨʝʜʥʝʥʥʳʤʠ ʧʦ ʦʙʱʝʡ ʛʨʫʧʧʝ ʧʨʦʝʢʪʦʚ. 

ʈʝʘʣʴʥʳʝ ʟʥʘʯʝʥʠʷ ʧʦ ʢʦʥʢʨʝʪʥʦʤʫ ʧʨʦʝʢʪʫ ʤʦʛʫʪ ʦʪʣʠʯʘʪʴʩʷ ʢʘʢ ʚ ʙʦʣʴʰʫʶ, 

ʪʘʢ ʠ ʚ ʤʝʥʴʰʫʶ ʩʪʦʨʦʥʫ ʚ ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʩʣʦʞʥʦʩʪʠ ʧʨʦʝʢʪʘ, ʝʛʦ ʛʝʦʛʨʘʬʠʠ, 

ʢʚʘʣʠʬʠʢʘʮʠʠ ʧʘʨʪʥʝʨʘ ʠ ʩʪʝʧʝʥʠ ʫʯʘʩʪʠʷ ʀʊ-ʩʣʫʞʙʳ ʟʘʢʘʟʯʠʢʘ ʚ ʧʨʦʝʢʪʝ. 



30 ɸʈʄ

1 ʤʝʩ. 2 ʤʝʩ. 3 ʤʝʩ. 4 ʤʝʩ. 5 ʤʝʩ. 7 ʤʝʩ. 8 ʤʝʩ.6 ʤʝʩ.

76 ɸʈʄ

ɿʘʧʫʩʢ ʧʝʨʚʦʡ 

ʧʦʜʩʠʩʪʝʤr  ʚ 

ʦʧrʪʥʫʁ 

ʢɻʩʧʣʫʘʪʘʮʠʁ

ɿʘʧʫʩʢ ʧʝʨʚʦʡ 

ʧʦʜʩʠʩʪʝʤr  ʚ 

ʧʨʦʤ. 

ʢɻʩʧʣʫʘʪʘʮʠʁ

ɿʘʧʫʩʢ ʧʦʩʣ. 

ʧʦʜʩʠʩʪʝʤr  ʚ 

ʦʧrʪʥʫʁ 

ʢɻʩʧʣʫʘʪʘʮʠʁ

ɿʘʧʫʩʢ ʧʦʩʣ. 

ʧʦʜʩʠʩʪʝʤr  ʚ 

ʧʨʦʤ. 

ʢɻʩʧʣʫʘʪʘʮʠʁ

ʉʨʝʜʥ̫  ̫ʩʢʦʨʦʩʪɹ 

ʘʚʪʦʤʘʪʠʟʘʮʠʠ: 

76/7,8 = 10 ɸʈʄ/ʤʝʩ.

ʉʨʦʢʠ ʵʪʘʧʦʚ ʧʨʦʝʢʪʘ ʚʥʝʜʨʝʥʠʷ 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

 60-100 ʦʪʚʝʪʦʚ ʚ ʦʪʯʝʪʘʭ 
ʦ ʭʦʜʝ ʚʥʝʜʨʝʥʠʷ 



ʆʪʢʣʦʥʝʥʠʝ ʦʪ 
ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ ʩʨʦʢʦʚ 

ʧʨʦʝʢʪʘ 

ʆʪʢʣʦʥʝʥʠʝ ʦʪ 
ʟʘʧʣʘʥʠʨʦʚʘʥʥʦʛʦ ʙʶʜʞʝʪʘ 

ʧʨʦʝʢʪʘ 

ʆʪʢʣ 

ʙʦʣʝʝ 

30%; 5

ʜʦʩʨʦʯʥʦ 

/ ʚ ʩʨʦʢ; 

23

ʆʪʢʣ ʦʪ 

1% ʜʦ 

10%; 6

ʆʪʢʣ ʦʪ 

11% ʜʦ 

20%; 10

ʆʪʢʣ ʦʪ 

21% ʜʦ 

30%; 11

ʆʪʢʣʦʥʝʥʠʷ ʦʪ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʭ 
ʩʨʦʢʦʚ ʠ ʙʶʜʞʝʪʦʚ 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

45-55 ʦʪʚʝʪʦʚ ʠʟ 
ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ 
ʚʥʝʜʨʝʥʠʷ 

ʆʪʢʣ 

ʙʦʣʝʝ 

30%; 3

ʙʝʟ 

ʦʪʢʣʦʥʝʥ

ʠʡ; 22

ʆʪʢʣ ʦʪ 

1% ʜʦ 

10%; 13

ʆʪʢʣ ʦʪ 

11% ʜʦ 

20%; 5

ʆʪʢʣ ʦʪ 

21% ʜʦ 

30%; 2

ʆʢʦʣʦ 80% ʧʨʦʝʢʪʦʚ ʫʣʦʞʠʣʠʩʴ 

ʚ ʙʶʜʞʝʪ ʠʣʠ ʥʝʙʦʣʴʰʦʝ ʜʦ 10% 

ʦʪʢʣʦʥʝʥʠʝ  

ɹʦʣʝʝ ʧʦʣʦʚʠʥʳ ʧʨʦʝʢʪʦʚ 

ʫʣʦʞʠʣʠʩʴ ʚ ʩʨʦʢʠ ʠʣʠ 

ʥʝʙʦʣʴʰʦʝ ʜʦ 10% ʦʪʢʣʦʥʝʥʠʝ 



ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 
1ʉ:ERP 

ʇʦ ʜʘʥʥʳʤ ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ ʚʥʝʜʨʝʥʠʷ ʧʦ 5-ʙʘʣʣʴʥʦʡ ʰʢʘʣʝ 

ʧʦʣʴʟʦʚʘʪʝʣʠ ʦʮʝʥʠʣʠ: 

ˉ ʇʦʢʘʟʘʪʝʣʴ 
ʉʨʝʜʥʝʝ 

1ʉ:ERP 

1 ʆʙʱʘʷ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʩʜʝʣʘʥʥʳʤ ʚʳʙʦʨʦʤ:  4,19 

2 ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ ʠ ʤʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴ 4,32 

3 ʂʘʯʝʩʪʚʦ ʢʦʥʬʠʛʫʨʘʮʠʠ:  4,21 

4 ʂʘʯʝʩʪʚʘ ʠ ʧʦʣʥʦʪʘ ʜʦʢʫʤʝʥʪʘʮʠʠ:  3,97 

5 ʉʦʧʨʦʚʦʞʜʝʥʠʝ ʢʦʥʬʠʛʫʨʘʮʠʠ:  4,26 

6 ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʫʩʣʫʛʘʤʠ ʧʘʨʪʥʝʨʘ 4,28 

7 
ʉʦʦʪʚʝʪʩʪʚʠʝ ʟʘʜʘʯʘʤ ʢʣʠʝʥʪʘ ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ 

ʚʦʟʤʦʞʥʦʩʪʠ ʢʦʥʬʠʛʫʨʘʮʠʠ 
4,29 

8 ʉʦʦʪʚʝʪʩʪʚʠʝ ʟʘʜʘʯʘʤ ʢʣʠʝʥʪʘ ʚʥʝʜʨʝʥʥʦʛʦ ʨʝʰʝʥʠʷ 4,23 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

296 ʦʪʯʝʪʦʚ ʦ ʭʦʜʝ 
ʚʥʝʜʨʝʥʠʷ 



ˉ ʆʪʨʘʩʣʴ ʢʣʠʝʥʪʘ ɸʈʄ 
ʆʙʱʘʷ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ 

ʇʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ 

ʠ ʤʘʩʰʪʘʙʠʨʫʝʤʦʩʪʴ 

1 ʄʝʪʘʣʣʫʨʛʠʷ 1700 4 4 

2 ʉʚʷʟʴ 1200 5 5 

3 
ʇʨʦʠʟʚʦʜʩʪʚʦ, ʧʝʨʝʜʘʯʘ ʠ ʨʘʩʧʨʝʜʝʣʝʥʠʝ 

ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ, ʛʘʟʘ, ʧʘʨʘ ʠ ʛʦʨʷʯʝʡ ʚʦʜʳ 
800 4 4 

4 ʕʥʝʨʛʝʪʠʢʘ 450 5 - 

5 ʀʥʚʝʩʪʠʮʠʦʥʥʘʷ ʜʝʷʪʝʣʴʥʦʩʪʴ 400 5 5 

6 
ʇʨʦʠʟʚʦʜʩʪʚʦ, ʧʝʨʝʜʘʯʘ ʠ ʨʘʩʧʨʝʜʝʣʝʥʠʝ 

ʵʣʝʢʪʨʦʵʥʝʨʛʠʠ, ʛʘʟʘ, ʧʘʨʘ ʠ ʛʦʨʷʯʝʡ ʚʦʜʳ 
350 4 4 

7 
ʇʨʦʠʟʚʦʜʩʪʚʦ ʘʧʧʘʨʘʪʫʨʳ ʜʣʷ ʨʘʜʠʦ, 

ʪʝʣʝʚʠʜʝʥʠʷ ʠ ʩʚʷʟʠ 
300 4 4 

8 ʇʨʦʠʟʚʦʜʩʪʚʦ ʤʘʰʠʥ ʠ ʦʙʦʨʫʜʦʚʘʥʠʷ 300 5 5 

9 ʇʨʦʝʢʪʠʨʦʚʘʥʠʝ ʠ ʠʥʞʠʥʠʨʠʥʛ 250 5 5 

10 ʊʦʨʛʦʚʣʷ 250 4 4 

ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʥʘ ʢʨʫʧʥʳʭ 
ʚʥʝʜʨʝʥʠʷʭ 1C:ERP 

ɼʘʥʥʳʝ ʥʘ 19.10.2015 

ʦʪʯʝʪʳ ʦ ʭʦʜʝ ʚʥʝʜʨʝʥʠʷ 



ʢ 300-ʤ ʧʨʦʝʢʪʘʤ 1ʉ:ERP ʛʜʝ ʩʨʝʜʥʠʡ ʢʣʠʝʥʪ 800 ʯʝʣ. ʠ 63 ɸʈʄ, 

ʙʳʣʠ ʧʦʜʦʙʨʘʥʳ ʩʦʧʦʩʪʘʚʠʤʳʝ 200 ʧʨʦʝʢʪʦʚ 1ʉ:ʋʇʇ, ʛʜʝ ʩʨʝʜʥʠʡ 

ʢʣʠʝʥʪ 740 ʯʝʣ, 55 ɸʈʄ. ʇʨʦʚʝʜʝʥ ʘʥʘʣʠʟ ʧʦʢʘʟʘʪʝʣʝʡ. 

ʅʝ ʦʙʥʘʨʫʞʝʥʦ ʩʫʱʝʩʪʚʝʥʥʳʭ ʦʪʣʠʯʠʡ ʧʦ ʢʣʶʯʝʚʳʤ ʧʘʨʘʤʝʪʨʘʤ 

ʧʨʦʝʢʪʦʚ ï ʩʨʦʢʠ, ʙʶʜʞʝʪʳ, ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ ʠ ʜʨ. 

ɺʳʚʦʜ:  

1C:ʋʇʇ ï ʥʘʜʝʞʥʦʝ, ʧʨʦʚʝʨʝʥʥʦʝ ʚʨʝʤʝʥʝʤ ʠ ʪʳʩʷʯʘʤʠ ʧʨʦʝʢʪʦʚ ERP ï ʨʝʰʝʥʠʝ, 

ʥʦ ʬʫʥʢʮʠʦʥʘʣʴʥʦ ʩʠʩʪʝʤʘ ʜʣʠʪʝʣʴʥʦʝ ʚʨʝʤʷ ʥʝ ʨʘʟʚʠʚʘʝʪʩʷ, ʠ ʨʘʟʚʠʚʘʪʴʩʷ ʥʝ 

ʙʫʜʝʪ, ʧʨʠ ʵʪʦʤ ʥʝʚʦʟʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʦʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ ʧʣʘʪʬʦʨʤʳ 

"1ʉ:ʇʨʝʜʧʨʠʷʪʠʝ 8.3" (ʠ ʩʣʝʜʫʶʱʠʭ ʥʦʚʳʭ ʚʝʨʩʠʡ). 

1ʉ:ERP, ʦʙʣʘʜʘʷ ʟʥʘʯʠʪʝʣʴʥʦ ʙʦʣʝʝ ʰʠʨʦʢʠʤʠ ʬʫʥʢʮʠʦʥʘʣʴʥʳʤʠ ʚʦʟʤʦʞʥʦʩʪʷʤʠ, 

ʧʨʠ ʚʥʝʜʨʝʥʠʠ ʩ ʩʦʧʦʩʪʘʚʠʤʳʤʠ ʧʘʨʘʤʝʪʨʘʤʠ, ʩʦʟʜʘʝʪ ʩʦʚʨʝʤʝʥʥʫʶ, 

ʚʳʩʦʢʦʪʝʭʥʦʣʦʛʠʯʥʫʶ ʦʩʥʦʚʫ ʜʣʷ ʩʦʟʜʘʥʠʷ ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ, ʦʙʝʩʧʝʯʠʚ 

ʧʦʣʴʟʦʚʘʪʝʣʶ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʠʤʝʥʝʥʠʷ ʩʘʤʳʭ ʧʦʩʣʝʜʥʠʭ ʜʦʩʪʠʞʝʥʠʡ 

ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʜʣʷ ʧʦʚʳʰʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

ʫʧʨʘʚʣʝʥʠʷ ʙʠʟʥʝʩʦʤ ʩʝʡʯʘʩ ʠ ʚ ʙʫʜʫʱʝʤ.  

1C:ERP ï ʵʪʦ ʚʘʰ ʠʥʩʪʨʫʤʝʥʪ ʫʧʨʘʚʣʝʥʠʷ ʩʝʛʦʜʥʷ ʠ ʙʦʣʴʰʦʡ ʟʘʜʝʣ ʥʘ ʙʫʜʫʱʝʝ! 

ɹʦʥʫʩ: ʘʥʘʣʠʟ ʦʪʣʠʯʠʡ ʢʣʶʯʝʚʳʭ 
ʧʦʢʘʟʘʪʝʣʝʡ ʧʨʦʝʢʪʦʚ  
1ʉ:ERP ʦʪ 1ʉ:ʋʇʇ 



ʕʢʦʥʦʤʠʯʝʩʢʠʡ ʵʬʬʝʢʪ 

ɼʝʪʘʣʴʥʳʡ ʘʥʘʣʠʟ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʨʦʩʪʘ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʙʠʟʥʝʩʘ ʥʘ 74 ʧʨʦʝʢʪʘʭ ʚʥʝʜʨʝʥʠʷ ERP-

ʨʝʰʝʥʠʡ ʬʠʨʤʳ ç1ʉè ʟʘ 2011-2015 ʛ. ʧʦ 

ʦʧʫʙʣʠʢʦʚʘʥʥʳʤ ʦʬʠʮʠʘʣʴʥʳʤ ʧʨʝʩʩ-ʨʝʣʠʟʘʤ 



ʈʦʩʪ ʧʨʠʙʳʣʠ 

çʇʨʠʙʳʣʴ ʦʪ ʨʝʘʣʠʟʘʮʠʠ 

ʩʦʙʩʪʚʝʥʥʦʡ ʧʨʦʜʫʢʮʠʠ 

ʧʨʝʜʧʨʠʷʪʠʷ 

ʫʚʝʣʠʯʠʣʘʩʴ ʥʘ 12%è.  

çʋʚʝʣʠʯʠʣʘʩʴ 

ʧʨʠʙʳʣʴ ʥʘ 30%è.  

çʋʚʝʣʠʯʠʣʘʩʴ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ ʧʦ 

ʨʘʟʥʳʤ ʛʨʫʧʧʘʤ 

ʠʟʜʘʥʠʡ ʥʘ 5-15%è.  

ʇʦʢʘʟʘʪʝʣʴ ʂʦʣ-ʚʦ ʟʥʘʯʝʥʠʡ ɿʥʘʯʝʥʠʷ ʉʨʝʜʥʝʝ  

ʈʦʩʪ ʧʨʠʙʳʣʠ 8 5-30% 13% 

çʉʥʠʟʠʣʘʩʴ 

ʩʝʙʝʩʪʦʠʤʦʩʪʴ 

ʧʨʦʜʫʢʮʠʠ, ʯʪʦ ʧʨʠʚʝʣʦ ʢ 

ʨʦʩʪʫ ʧʨʠʙʳʣʴʥʦʩʪʠ ʚ 

ʢʦʤʧʘʥʠʠ ʥʘ 10%è. 

ʆʆʆ çɹʫʤʬʘ ɻʨʫʧʧè,                    

ʛ. ʏʝʨʢʝʩʩʢ  

ʄʝʙʝʣʴʥʘʷ ʬʘʙʨʠʢʘ 

çʀʥʬʠʥʠʪʠè,             

ʛ. ɼʦʤʦʜʝʜʦʚʦ  

ʀʇʂ çʀʥʪʝʨʂʨʠʤ-

ʧʨʝʩʩè,                     

ʛ. ʄʦʩʢʚʘ 

ɿɸʆ ʍʦʣʜʠʥʛʦʚʘʷ 

ʢʦʤʧʘʥʠʷ çʌʆʅɼè,              

ʛ. ʊʶʤʝʥʴ  

ʍʦʣʜʠʥʛ        

ʆʆʆ çʉʂ 

ʈʝʤʩʪʨʦʡʪʦʨʛè, 

ʛ. ʂʝʤʝʨʦʚʦ 

çʇʦʚʳʩʠʣʘʩʴ ʦʙʱʘʷ 

ʨʝʥʪʘʙʝʣʴʥʦʩʪʴ 

ʧʨʦʝʢʪʦʚ ʥʘ 3-5%è. 

çɿʘʚʦʜ ʙʫʨʦʚʦʡ 

ʪʝʭʥʠʢʠ ʆʆʆ çɼʉɼè, 

ʛ. ʂʨʠʚʦʡ ʈʦʛ  

çʋʚʝʣʠʯʠʣʘʩʴ 

ʧʨʠʙʳʣʴ ʥʘ 7%è. 



ʅʦʚʦʝ: ʈʦʩʪ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ 
ʪʨʫʜʘ ʚ ʧʨʦʠʟʚʦʜʩʪʚʝ 

çʋʚʝʣʠʯʠʣʘʩʴ 

ʩʨʝʜʥʷʷ ʚʳʨʘʙʦʪʢʘ 

ʧʨʦʜʫʢʮʠʠ ʚ 

ʥʘʪʫʨʘʣʴʥʳʭ 

ʧʦʢʘʟʘʪʝʣʷʭ ʥʘ 

ʦʜʥʦʛʦ ʨʘʙʦʪʘʶʱʝʛʦ 

ʚ ʩʨʝʜʥʝʤ ʥʘ 10%è. 

çʉʦʢʨʘʱʝʥʘ 

ʜʣʠʪʝʣʴʥʦʩʪʴ 

ʧʨʦʩʪʦʝʚ 

ʦʙʦʨʫʜʦʚʘʥʠʷ ʥʘ 

25%è. 

ʆʆʆ çʉʧʝʮɹʣʘʥʢ-

ʄʦʩʢʚʘè, ʛ. ʄʦʩʢʚʘ  
ɸʆ ʅʇʆ çʕʪʘʣè, 

ʛ. ɸʣʝʢʩʘʥʜʨʠʷ, 

ʋʢʨʘʠʥʘ 

ʆʆʆ çʕʂʆʆʂʅɸè,      

ʛ. ʉʝʨʛʠʝʚ-ʇʦʩʘʜ  

çʇʦʚʳʩʠʣʘʩʴ 

ʚʳʨʘʙʦʪʢʘ 

ʧʝʨʩʦʥʘʣʘ ʚ ʩʨʝʜʥʝʤ 

ʥʘ 10%è. 

ʆʆʆ çʂʦʤʧʘʥʠʷ 

ʈʠʘʢʦʥʩʘʣʪè, ʛ. ʄʦʩʢʚʘ 

çʇʦʚʳʩʠʣʘʩʴ 

ʟʘʛʨʫʟʢʘ 

ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʭ 

ʤʦʱʥʦʩʪʝʡ ʥʘ 20% 

ʙʝʟ ʫʚʝʣʠʯʝʥʠʷ 

ʰʪʘʪʘè.  

ʇʦʢʘʟʘʪʝʣʴ ʂʦʣ-ʚʦ ʟʥʘʯʝʥʠʡ ɿʥʘʯʝʥʠʷ ʉʨʝʜʥʝʝ  
ʈʦʩʪ ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ 

ʪʨʫʜʘ ʚ ʧʨʦʠʟʚʦʜʩʪʚʝ 4 10-25% 16% 


