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ʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ ʚ 1ʉ:ERP 

ʂʣʶʯʝʚʳʝ ʚʦʟʤʦʞʥʦʩʪʠ 

ɹʠʟʥʝʩ-ʬʦʨʫʤ 1ʉ:ERP   
23 ʦʢʪʷʙʨʷ 2015 ʛʦʜʘ 

ʍʳʜʳʨʦʚ ɸʛʠʣʴ  

ʌʠʨʤʘ ç1ʉè 



ɿʘʯʝʤ HR ʥʫʞʥʘ 

ʘʚʪʦʤʘʪʠʟʘʮʠʷ? 



ʄʝʥʷʝʪʩʷ ʤʠʨ 

90-ʓɽ 00-ʓɽ 10 - ʓɽ ʉɽʁʏɸʉ 

ʈʳʥʦʢ çʚʩʝʛʦè 

ʢʦʣʠʯʝʩʪʚʦ 

ʢʘʯʝʩʪʚʦ 

ʮʝʥʘ 

Â ʈʳʥʦʢ çʚʩʝʛʦè ï ʧʘʜʘʝʪ  

Â ʎʝʥʦʚʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʩʪʘʥʦʚʠʪʩʷ ʦʩʥʦʚʥʳʤ 

Â ʇʨʠ ʩʦʭʨʘʥʝʥʠʠ ʢʘʯʝʩʪʚʘ 



Â ʂʣʠʧʦʚʦʝ ʤʳʰʣʝʥʠʝ 

Â ɹʳʩʪʨʳʝ, ʘʤʙʠʮʠʦʟʥʳʝ,  

ʩʦʮʠʘʣʴʥʦ ʩʤʝʣʳʝ 

Â ʃʝʛʢʦ ʧʨʠʭʦʜʷʪ,  

ʣʝʛʢʦ ʫʭʦʜʷʪ 

Â ʂʘʨʴʝʨʥʦʝ ʧʷʪʠʙʦʨʴʝ  

ʚʤʝʩʪʦ ʢʘʨʴʝʨʥʦʡ ʣʝʩʪʥʠʮʳ 

Â 3-5 ʢʨʘʪʥʳʡ ʨʝʥʝʩʩʘʥʩ  

ʚ ʦʜʥʦʡ ʢʦʤʧʘʥʠʠ 

Â ɾʠʚʫʪ ʚ ʮʠʬʨʦʚʦʤ ʤʠʨʝ 

ʅʦʚʦʝ ʧʦʢʦʣʝʥʠʝ 



Â ʉʦʚʨʝʤʝʥʥʳʝ ʨʘʙʦʪʥʠʢʠ, ʯʝʤ ʦʪʣʠʯʘʶʪʩʷ? 

Áʉ ʢʦʤʧʴʶʪʝʨʦʤ ʩ ʜʝʪʩʪʚʘ 

Áɸʚʪʦʥʦʤʥʦʩʪʴ, ʥʦ ʦʙʱʘʷ ʮʝʣʴ 

Áɹʦʣʴʰʘʷ ʩʝʪʴ ʢʦʥʪʘʢʪʦʚ 

Áʉʦʮʠʘʣʴʥʘʷ ʩʦʧʨʠʯʘʩʪʥʦʩʪʴ ʠ ʪʚʦʨʯʝʩʪʚʦ 

 

 

 

ʉʦʚʨʝʤʝʥʥʘʷ ʢʦʤʧʘʥʠʷ ð 
ʩʦʚʨʝʤʝʥʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ 



ɺʳʩʦʢʘʷ ʤʦʙʠʣʴʥʦʩʪʴ 

Â ʂʘʜʨʦʚʳʝ ʨʝʟʝʨʚʳ 

Áʊʨʘʥʩʪʝʨʨʠʪʦʨʠʘʣʴʥʳʝ 

Áʂʨʦʩʩʬʫʥʢʮʠʦʥʘʣʴʥʳʝ 

Â ɺʣʘʜʝʥʠʝ ʷʟʳʢʘʤʠ  

Â ʊʨʘʥʩʬʦʨʤʘʮʠʠ ʠʥʩʪʠʪʫʪʘ  

ʩʝʤʴʠ ʠ ʙʨʘʢʘ 

Â ʇʝʨʝʜʘʯʘ ʦʧʳʪʘ  

ʦʪ ʤʣʘʜʰʝʛʦ ʧʦʢʦʣʝʥʠʷ ʢ ʩʪʘʨʰʝʤʫ 

 

 



Â ɾʠʟʥʴ ʤʝʥʷʝʪʩʷ ð ʤʝʥʷʶʪʩʷ ʣʶʜʠ 

Â ɺʩʝ ʙʦʣʴʰʝ ʧʨʠʚʳʯʥʳʭ ʜʝʡʩʪʚʠʡ ʧʝʨʝʭʦʜʠʪ ʚ ʦʥʣʘʡʥ 

ʧʣʦʩʢʦʩʪʴ 

Áʂʫʧʠʪʴ ʯʘʡʥʠʢ,  

Áʥʘʡʪʠ ʨʝʧʝʪʠʪʦʨʘ ʜʣʷ ʨʝʙʝʥʢʘ,  

Áʟʘʙʨʦʥʠʨʦʚʘʪʴ ʦʪʝʣʴ,  

Áʟʘʧʠʩʘʪʴʩʷ ʥʘ ʧʨʠʝʤ ʢ ʚʨʘʯʫ,  

Áʧʝʨʝʜʘʪʴ ʧʦʢʘʟʘʥʠʷ  

ʵʣʝʢʪʨʦʩʯʝʪʯʠʢʘ, 

Áʢʫʧʠʪʴ ʙʠʣʝʪʳ ʚ ʢʠʥʦ 

Â ʃʶʜʠ ʧʨʠʚʳʢʘʶʪ ð  

ʚʩʝ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʜʠʩʪʘʥʮʠʦʥʥʦ 

 

ʉʦʚʨʝʤʝʥʥʘʷ ʢʦʤʧʘʥʠʷ ð 
ʩʦʚʨʝʤʝʥʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ 



ʅʦʚʘʷ ʨʦʣʴ ʣʠʥʝʡʥʳʭ ʤʝʥʝʜʞʝʨʦʚ 

Â ʆʪ HR ʦʪʜʝʣʦʚ ʢ HR ʙʠʟʥʝʩ-ʧʘʨʪʥʝʨʘʤ 

Â ʆʪ ʥʘʝʤʥʳʭ ʪʨʝʥʝʨʦʚ ï ʢ ʨʫʢʦʚʦʜʠʪʝʣʷʤ-ʥʘʩʪʘʚʥʠʢʘʤ 

Â ʆʪ ʘʢʪʠʚʥʦʛʦ ʧʦʠʩʢʘ ï ʢ ʙʨʝʥʜʫ ʨʘʙʦʪʦʜʘʪʝʣʷ 

Â ʈʘʩʰʠʨʝʥʠʝ ʬʫʥʢʮʠʦʥʘʣʘ ʣʠʥʝʡʥʦʛʦ ʤʝʥʝʜʞʝʨʘ ï 

ʥʝʧʨʦʬʠʣʴʥʳʝ ʟʘʜʘʯʠ  



ʄʥʦʛʦ HRM ʠʥʩʪʨʫʤʝʥʪʦʚ 

Â ʀʥʩʪʨʫʤʝʥʪʘʣʴʥʘʷ ʦʮʝʥʢʘ 

Áʪʝʩʪʳ, ʠʥʪʝʨʚʴʶ, 360Á, ʘʩʩʝʩʩʤʝʥʪ-ʮʝʥʪʨʳ 

Áʦʮʝʥʢʘ ʧʨʠ ʧʦʜʙʦʨʝ  

Â ʈʘʟʚʠʪʠʝ 

Áʧʣʘʥ ʚʦʩʩʪʘʥʦʚʣʝʥʠʷ 

Áʠʥʜʠʚʠʜʫʘʣʴʥʳʡ ʧʣʘʥ ʨʘʟʚʠʪʠʷ 

Áʧʣʘʥ ʘʜʘʧʪʘʮʠʠ 



ʄʥʦʛʦ HRM ʠʥʩʪʨʫʤʝʥʪʦʚ 

Â ʂʘʜʨʦʚʳʝ ʢʦʤʠʩʩʠʠ, ʢʦʤʠʩʩʠʠ ʧʦ ʪʘʣʘʥʪʘʤ,  

ʢʦʤʠʩʩʠʷ ʧʦ ʪʨʫʜʦʚʳʤ ʩʧʦʨʘʤ 

Â ʂʘʜʨʦʚʳʡ ʨʝʟʝʨʚ, ʇʫʣ ʪʘʣʘʥʪʦʚ, ʄʦʣʦʜʳʝ ʩʧʝʮʠʘʣʠʩʪʳ, 

ʅʘʩʪʘʚʥʠʢʠ ʠ ʜʨʫʛʠʝ ʛʨʫʧʧʳ ʧʝʨʩʦʥʘʣʘ 

Â ʂʘʨʴʝʨʥʳʡ ʧʣʘʥ 

Â ʆʮʝʥʢʘ  

Áʈʝʟʫʣʴʪʘʪʠʚʥʦʩʪʠ 

Áʂʦʤʧʝʪʝʥʮʠʡ 

Áɺʦʚʣʝʯʝʥʥʦʩʪʠ 

Â ʈʦʪʘʮʠʷ, ʩʪʘʞʠʨʦʚʢʠ, ʢʦʤʘʥʜʠʨʦʚʢʠ 

 



ʈʘʩʪʫʱʠʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʧʝʨʩʦʥʘʣʫ 

Â ʇʦʩʪʦʷʥʥʳʝ ʠʟʤʝʥʝʥʠʷ ʬʫʥʢʮʠʦʥʘʣʘ 

Â ʊʚʦʨʯʝʩʢʠʡ ʧʦʜʭʦʜ ʢ ʨʘʙʦʪʝ, ʧʦʠʩʢ ʫʣʫʯʰʝʥʠʡ 

Â ʊʨʝʙʦʚʘʥʠʷ ʟʘ ʧʨʝʜʝʣʘʤʠ ʧʨʦʬʝʩʩʠʡ 

Â ʷʟʳʢʠ, ʢʦʤʤʫʥʠʢʘʮʠʷ,  

IT, ʙʠʟʥʝʩ-ʤʳʰʣʝʥʠʝ 

Â ɺʣʘʜʝʥʠʝ ʥʝʩʢʦʣʴʢʠʤʠ  

ʧʨʦʬʝʩʩʠʷʤʠ 

Â ʉʘʤʦʤʝʥʝʜʞʤʝʥʪ, ʣʠʜʝʨʩʪʚʦ 

Â ʈʘʙʦʪʘ ʚ ʚʳʩʦʢʦʤ ʪʝʤʧʝ,  

ʩʪʨʝʩʩʦʫʩʪʦʡʯʠʚʦʩʪʴ 

Â ʉʪʘʥʜʘʨʪʠʟʘʮʠʷ ʚʩʝʛʦ 



ɸʚʪʦʤʘʪʠʟʘʮʠʷ ʜʣʷ HR 

Â HR ʬʫʥʢʮʠʦʥʘʣʘ ʤʥʦʛʦ 

Â ʆʥ ʨʘʟʥʦʦʙʨʘʟʥʳʡ 

Â ʆʥ ʥʝ ʪʠʧʠʯʥʳʡ, ʥʝ ʩʚʦʡʩʪʚʝʥʥʳʡ ʧʨʠʚʳʯʥʦʡ ʬʫʥʢʮʠʠ 

çʋʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤè 

Â ʊʘʢʦʚʦ ʪʨʝʙʦʚʘʥʠʝ ʚʨʝʤʝʥʠ 
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ʏʪʦ ʜʝʣʘʪʴ? 



ɸʚʪʦʤʘʪʠʟʘʮʠʷ HR ʩ 1ʉ:ERP 

Â ʋʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ ʚ 1C:ERP 

Áʇʦʜʜʝʨʞʢʘ ʚʩʝʭ ʧʨʦʮʝʩʩʦʚ ʧʨʝʜʤʝʪʥʦʡ ʦʙʣʘʩʪʠ HR  

Áʀʥʪʝʛʨʘʮʠʷ ʩ ʦʩʥʦʚʥʳʤʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʤʠ ʢʦʤʧʘʥʠʠ 

Áɺʦʚʣʝʯʝʥʠʝ ʣʠʥʝʡʥʳʭ ʤʝʥʝʜʞʝʨʦʚ ʠ ʩʦʪʨʫʜʥʠʢʦʚ 

Áɸʥʘʣʠʟ ʠ ʢʦʥʪʨʦʣʴ ʜʣʷ HR ʜʠʨʝʢʪʦʨʘ 

 



ʌʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ HR 

Â ɻʨʝʡʜʳ, ʫʨʦʚʥʠ ʧʝʨʩʦʥʘʣʘ 

Â KPI ð ʦʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ 

Â ʋʧʨʘʚʣʝʥʯʝʩʢʠʡ ʫʯʝʪ ʟʘʨʧʣʘʪʳ 

Â ʇʦʠʩʢ ʢʘʥʜʠʜʘʪʦʚ, ʚ ʪʦʤ ʯʠʩʣʝ ʥʘ ʧʦʧʫʣʷʨʥʳʭ ʠʥʪʝʨʥʝʪ ʩʘʡʪʘʭ 

Â ɸʜʘʧʪʘʮʠʷ, ʦʙʫʯʝʥʠʝ ʠ ʨʘʟʚʠʪʠʝ 

Â ɹʶʜʞʝʪʠʨʦʚʘʥʠʝ HR 

Â ʇʨʦʝʢʪʥʳʡ ʫʯʝʪ ʟʘʪʨʘʪ ʥʘ ʧʝʨʩʦʥʘʣ 

Â ʋʜʘʣʝʥʥʳʡ ʜʦʩʪʫʧ ʜʣʷ ʣʠʥʝʡʥʳʭ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʠ ʩʦʪʨʫʜʥʠʢʦʚ 

Â ʂʘʜʨʦʚʳʡ ʨʝʟʝʨʚ ʠ ʫʧʨʘʚʣʝʥʠʝ ʪʘʣʘʥʪʘʤʠ 



ʌʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ HR 

Â ʆʮʝʥʢʘ ʠ ʘʪʪʝʩʪʘʮʠʷ 

Â ʉʦʮʠʘʣʴʥʳʝ ʣʴʛʦʪʳ ʠ ʢʦʤʧʝʥʩʘʮʠʠ 

Â ʆʭʨʘʥʘ ʪʨʫʜʘ  

Áʜʦʧʫʩʢʠ ʢ ʨʘʙʦʪʘʤ,  

Áʤʝʜʦʩʤʦʪʨʳ,  

Áʠʥʩʪʨʫʢʪʘʞʠ ʠ ʜʨ. 

Â ʂʘʜʨʦʚʳʡ ʨʝʟʝʨʚ ʠ ʫʧʨʘʚʣʝʥʠʝ ʪʘʣʘʥʪʘʤʠ 

Â ʀ ʚʩʝ ʵʪʦ ʧʨʠ ʫʩʪʦʡʯʠʚʦʡ ʧʦʜʜʝʨʞʢʝ ʟʘʢʦʥʦʜʘʪʝʣʴʩʪʚʘ, 

ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʦʛʦ ʢʘʜʨʦʚʦʛʦ ʫʯʝʪʘ, ʫʯʝʪʘ ʥʘʣʦʛʦʚ ʠ 

ʚʟʥʦʩʦʚ 
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ʆʩʦʙʝʥʥʦʩʪʠ 

ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ 

ʨʳʥʢʘ 
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ʍʦʣʜʠʥʛʦʚʘʷ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ 

ʩʪʨʫʢʪʫʨʘ 



19 

ʍʦʣʜʠʥʛʦʚʘʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ 
ʩʪʨʫʢʪʫʨʘ 

Â ʂʨʫʧʥʘʷ ʢʦʤʧʘʥʠʷ ð ʧʦʯʪʠ ʚʩʝʛʜʘ  

ʥʝʩʢʦʣʴʢʦ ʩʚʷʟʘʥʥʳʭ ʤʝʞʜʫ ʩʦʙʦʡ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ 

Â ɽʜʠʥʘʷ ʩʪʨʘʪʝʛʠʷ ʠ ʪʘʢʪʠʢʘ 

Â ʎʝʥʪʨʘʣʠʟʦʚʘʥʥʦʝ ʫʧʨʘʚʣʝʥʠʝ 

Â ʅʘʣʠʯʠʝ ʚʥʫʪʨʝʥʥʝʡ ʩʪʨʫʢʪʫʨʳ 

Â ʄʝʞʬʠʨʤʝʥʥʳʝ ʩʚʷʟʠ 

Â ɽʜʠʥʘʷ ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ ʧʝʨʩʦʥʘʣʦʤ 



20 

ʍʦʣʜʠʥʛʦʚʘʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ 
ʩʪʨʫʢʪʫʨʘ 

Â ʇʝʨʩʦʥʘʣ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ ʝʜʠʥʦʝ ʮʝʣʦʝ 

Áɽʜʠʥʳʡ ʙʘʥʢ ʢʘʥʜʠʜʘʪʦʚ 

Áɽʜʠʥʳʝ ʩʪʘʥʜʘʨʪʳ ʠ ʧʨʦʛʨʘʤʤʳ ʦʙʫʯʝʥʠʷ 

Áɽʜʠʥʳʡ ʧʫʣ ʢʘʜʨʦʚʦʛʦ ʨʝʟʝʨʚʘ 

Áé 

Â ʏʘʩʪʦ ʚ ʪʘʢʠʭ ʭʦʣʜʠʥʛʘʭ ʧʝʨʩʦʥʘʣ ʧʨʠʚʷʟʘʥ ʢ ʩʢʚʦʟʥʦʡ 

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʝ 
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ʉʪʨʫʢʪʫʨʘ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʩʪʨʫʢʪʫʨʝ 
ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ 

 

 

 

ʆʆʆ çʇʨʦʜʘʞʠè Finance LTD ʆʆʆ çʉʝʨʚʠʩè 

ʍʦʣʜʠʥʛ 



22 

ʉʪʨʫʢʪʫʨʘ ʩʘʤʦʩʪʦʷʪʝʣʴʥʘʷ 

ʆʆʆ çʇʨʦʜʘʞʠè Finance LTD ʆʆʆ çʉʝʨʚʠʩè 

ʍʦʣʜʠʥʛ 



23 

ʇʦʜʜʝʨʞʢʘ ʚ ɿʋʇ ʂʆʈʇ 

Â ʇʦʜʜʝʨʞʠʚʘʝʪʩʷ ʦʙʘ ʪʠʧʘ  

ʦʨʛʘʥʠʟʘʮʠʦʥʥʦʡ ʩʪʨʫʢʪʫʨʳ 

Â ʉʪʨʫʢʪʫʨʘ ʧʨʝʜʧʨʠʷʪʠʷ ð ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ HR 

Áʠʣʠ ʦʪʨʘʞʝʥʠʝ ʩʪʨʫʢʪʫʨʳ ʶʨʠʜʠʯʝʩʢʠʭ ʣʠʮ 

Áʠʣʠ ʩʘʤʦʩʪʦʷʪʝʣʴʥʳʡ ʥʘʙʦʨ ʧʦʜʨʘʟʜʝʣʝʥʠʡ 

Â ʇʦʟʠʮʠʷ ð ʘʪʦʤʘʨʥʘʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʝʜʠʥʠʮʘ, ʧʦʜʯʠʥʷʝʪʩʷ 

Áʧʦʜʨʘʟʜʝʣʝʥʠʶ ʦʨʛʘʥʠʟʘʮʠʠ (ʨʝʛʣ.) 

Áʧʦʜʨʘʟʜʝʣʝʥʠʶ ʩʪʨʫʢʪʫʨʳ ʧʨʝʜʧʨʠʷʪʠʷ (ʫʧʨ.) 

Â ʈʘʟʥʳʝ ʩʪʨʫʢʪʫʨʳ ʧʦʜʜʝʨʞʠʚʘʶʪʩʷ ʟʘ ʩʯʝʪ ʨʘʟʥʦʡ ʛʨʫʧʧʠʨʦʚʢʠ 

ʧʦʟʠʮʠʡ 

 

 

 



24 

ʀʥʪʝʛʨʘʮʠʷ ʩ 

1ʉ:ɼʦʢʫʤʝʥʪʦʦʙʦʨʦʪ 8 



25 

ʀʥʪʝʛʨʘʮʠʷ ʩ ɼʆ8 

Â ɺ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʷʭ ʠʩʧʦʣʴʟʫʝʪʩʷ  

Áʩʠʩʪʝʤʘ ʵʣʝʢʪʨʦʥʥʦʛʦ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʘ 

Áʨʘʟʚʝʪʚʣʝʥʥʘʷ ʧʨʦʮʝʜʫʨʘ ʩʦʛʣʘʩʦʚʘʥʠʷ ʠ ʫʪʚʝʨʞʜʝʥʠʷ 

Â ɹʝʩʰʦʚʥʘʷ ʠʥʪʝʛʨʘʮʠʷ ʩ ɼʆ8 

Áʋʯʘʩʪʠʝ ʦʙʲʝʢʪʦʚ HR (ʩʧʨʘʚʦʯʥʠʢʦʚ, ʜʦʢʫʤʝʥʪʦʚ)  

ʚ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʘʭ ɼʆ8 

Áɻʠʙʢʘʷ ʥʘʩʪʨʦʡʢʘ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʦʚ 

Áʇʦʩʪʘʚʢʘ ʛʦʪʦʚʳʭ ʰʘʙʣʦʥʦʚ 

 

 

 

 

 



26 

ʀʥʪʝʛʨʘʮʠʷ ʩ ɼʆ8  
ʇʨʠʤʝʨ 

Â ʉʦʪʨʫʜʥʠʢ ʦʬʦʨʤʣʷʝʪ ʟʘʷʚʢʫ ʥʘ ʦʪʧʫʩʢ 

Â ɺ ERP ʝʝ ʩʦʛʣʘʩʦʚʳʚʘʝʪ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ 

Â ɺ ɼʆ8 ʝʝ ʫʪʚʝʨʞʜʘʝʪ ʜʠʨʝʢʪʦʨ 

Â ɺ ERP ʚʚʦʜʠʪʩʷ ʧʨʠʢʘʟ ʥʘ ʦʪʧʫʩʢ 

Â ʇʨʠʢʘʟ ʥʘʧʨʘʚʣʷʝʪʩʷ ʥʘ ʦʟʥʘʢʦʤʣʝʥʠʝ ʩʦʪʨʫʜʥʠʢʫ 

Â ʅʘ ʣʶʙʦʤ ʵʪʘʧʝ ʩʦʪʨʫʜʥʠʢ  

Áʚʠʜʠʪ ʩʦʩʪʦʷʥʠʝ ʧʨʦʮʝʩʩʘ  

Áʤʦʞʝʪ ʦʪʦʟʚʘʪʴ ʟʘʷʚʢʫ 

 

 

 

 

 



27 

ʀʥʪʝʛʨʘʮʠʷ ʩ ɼʆ8  
ɼʨʫʛʦʡ ʧʨʠʤʝʨ 

Â ʂʘʥʜʠʜʘʪ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦ ʦʜʦʙʨʝʥ 

Â ʉʪʘʨʪʫʝʪ ʧʨʦʮʝʩʩ ʩʦʛʣʘʩʦʚʘʥʠʷ 

Áʉʦʛʣʘʩʫʝʪ ʣʠʥʝʡʥʳʡ ʨʫʢʦʚʦʜʠʪʝʣʴ 

Áʉʣʫʞʙʘ ʙʝʟʦʧʘʩʥʦʩʪʠ 

Áʆʭʨʘʥʘ ʪʨʫʜʘ 

Áʠ ʪ.ʜ. 

Â ʇʦʩʣʝ ʩʙʦʨʘ ʥʝʦʙʭʦʜʠʤʳʭ ʚʠʟ  

Áʈʝʢʨʫʪʝʨ ʧʨʠʛʣʘʰʘʝʪ ʢʘʥʜʠʜʘʪʘ 

Áʂʘʜʨʦʚʠʢ ʚʚʦʜʠʪ ʧʨʠʢʘʟ ʦ ʧʨʠʝʤʝ ʥʘ ʨʘʙʦʪʫ 

 

 

 

 



28 

ɺʦʚʣʝʯʝʥʥʦʩʪʴ ʩʦʪʨʫʜʥʠʢʦʚ ʠ 

ʣʠʥʝʡʥʳʭ ʤʝʥʝʜʞʝʨʦʚ 



29 

ʃʠʥʝʡʥʳʝ ʤʝʥʝʜʞʝʨʳ 

Â ʃʠʥʝʡʥʳʡ ʤʝʥʝʜʞʝʨ ʚ ʢʨʫʧʥʦʡ ʢʦʤʧʘʥʠʠ  

Áʧʦʣʥʦʮʝʥʥʳʡ ʧʨʝʜʩʪʘʚʠʪʝʣʴ ʨʘʙʦʪʦʜʘʪʝʣʷ 

Áʫʯʘʩʪʚʫʝʪ ʚʦ ʚʩʝʭ HR ʧʨʦʮʝʩʩʘʭ 

Áʥʘʥʠʤʘʝʪ, ʘʜʘʧʪʠʨʫʝʪ, ʤʦʪʠʚʠʨʫʝʪ, ʨʘʟʚʠʚʘʝʪ, ʦʮʝʥʠʚʘʝʪé 

Â ʇʨʝʜʫʩʤʦʪʨʝʥ ʧʨʦʬʠʣʴ çʈʫʢʦʚʦʜʠʪʝʣʴ ʧʦʜʨʘʟʜʝʣʝʥʠʷè 

Áɿʘʷʚʢʠ ʥʘ ʧʦʜʙʦʨ, ʦʙʫʯʝʥʠʝ, ʚʢʣʶʯʝʥʠʝ ʚ ʨʝʟʝʨʚ, ʠʟʤʝʥʝʥʠʝ 

ʦʧʣʘʪʳ ʪʨʫʜʘ 

Áʆʮʝʥʢʘ ʢʣʶʯʝʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʩʦʪʨʫʜʥʠʢʦʚ 

Áɸʥʘʣʠʪʠʯʝʩʢʠʝ ʦʪʯʝʪʳ ʧʦ ʩʦʪʨʫʜʥʠʢʘʤ ʧʦʜʨʘʟʜʝʣʝʥʠʷ 

 

 

 



30 

ʉʦʪʨʫʜʥʠʢʠ ʠ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʝ 

Â ʆʩʦʙʝʥʥʦʩʪʠ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʡ 

Áʏʠʩʣʝʥʥʦʩʪʴ ʙʦʣʴʰʘʷ, ʩʣʦʞʥʦ ʩʦʭʨʘʥʠʪʴ ʠʥʜʠʚʠʜʫʘʣʴʥʳʡ ʧʦʜʭʦʜ 

Áʊʝʨʨʠʪʦʨʠʘʣʴʥʘʷ ʨʘʩʧʨʝʜʝʣʝʥʥʦʩʪʴ  

Áʂʘʜʨʦʚʘʷ ʩʣʫʞʙʘ ʚ ʄʦʩʢʚʝ, ʘ ʙʫʨʦʚʘʷ ʚ ʅʦʚʦʤ ʋʨʝʥʛʦʝ 

Áɺʘʞʥʦʩʪʴ HR-ʙʨʝʥʜʘ, ʝʛʦ ʧʦʧʫʣʷʨʥʦʩʪʠ, ʣʦʷʣʴʥʦʩʪʠ ʧʝʨʩʦʥʘʣʘ 

Â ɺʥʝʜʨʝʥʠʝ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʷ 

Áʉʥʠʞʘʝʪ ʥʘʛʨʫʟʢʫ ʥʘ ʢʘʜʨʦʚʫʶ ʩʣʫʞʙʫ 

Áʇʦʚʳʰʘʝʪ ʣʦʷʣʴʥʦʩʪʴ ʧʝʨʩʦʥʘʣʘ 

Áʋʣʫʯʰʘʝʪ ʠʤʠʜʞ ʨʘʙʦʪʦʜʘʪʝʣʷ ʚ ʛʣʘʟʘʭ ʨʘʙʦʪʥʠʢʦʚ 

 

 



31 

ʉʦʪʨʫʜʥʠʢʠ ʠ ʩʘʤʦʦʙʩʣʫʞʠʚʘʥʠʝ 

Â ɺʦʟʤʦʞʥʦʩʪʠ ʩʝʨʚʠʩʦʚ 

Áʇʦʩʤʦʪʨʝʪʴ ʩʚʦʡ ʨʘʩʯʝʪʥʳʡ ʣʠʩʪʦʢ 

Áʋʟʥʘʪʴ ʩʢʦʣʴʢʦ ʜʥʝʡ ʦʪʧʫʩʢʘ ʦʩʪʘʣʦʩʴ 

Áɺʳʷʩʥʠʪʴ ʩʚʦʡ ʛʨʘʬʠʢ ʨʘʙʦʪʳ 

Áʇʦʜʘʪʴ ʟʘʷʚʢʫ ʥʘ ʦʪʧʫʩʢ, ʢʦʤʘʥʜʠʨʦʚʢʫ 

Áʇʦʜʪʚʝʨʜʠʪʴ ʫʯʘʩʪʠʝ ʚ ʦʙʫʯʝʥʠʠ 

Áɺʳʙʨʘʪʴ ʣʴʛʦʪʳ ʠʟ ʧʨʝʜʣʘʛʘʝʤʦʛʦ ʦʧʮʠʦʥʘʣʴʥʦʛʦ ʧʘʢʝʪʘ ʣʴʛʦʪ 

Áʇʦʫʯʘʩʪʚʦʚʘʪʴ ʚ ʦʧʨʦʩʝ ʠʣʠ ʤʝʨʦʧʨʠʷʪʠʠ ʧʦ ʦʮʝʥʢʝ ʧʝʨʩʦʥʘʣʘ 

Â ʇʣʘʥʠʨʫʝʪʩʷ 

Áʈʘʟʨʘʙʦʪʢʘ ʤʦʙʠʣʴʥʦʛʦ ʧʨʠʣʦʞʝʥʠʷ 

 

 



32 

ʃʠʯʥʳʝ ʜʘʥʥʳʝ 

Â ɺʩʝ ʣʠʯʥʳʝ ʜʘʥʥʳʝ ʨʘʩʧʦʣʦʞʝʥʳ ʥʘ ʦʜʥʦʡ ʩʪʨʘʥʠʮʝ 

Â ʇʨʠʩʫʪʩʪʚʫʝʪ ʤʠʥʠʤʫʤ ʠʥʬʦʨʤʘʮʠʠ ï ʪʦʣʴʢʦ ʩʘʤʳʝ ʚʘʞʥʳʝ ʜʘʥʥʳʝ 



33 

ɻʨʘʬʠʢ ʨʘʙʦʪʳ 



34 

ʈʘʩʯʝʪʥʳʡ ʣʠʩʪʦʢ 



35 

ʆʩʪʘʪʦʢ ʦʪʧʫʩʢʘ 



36 

ʉʣʦʞʥʘʷ ʦʧʣʘʪʘ ʪʨʫʜʘ 
ɺʘʣʶʪʥʳʝ ʥʘʯʠʩʣʝʥʠʷ,  

ʫʧʨʘʚʣʝʥʯʝʩʢʠʡ ʫʯʝʪ ʨʘʩʭʦʜʦʚ 



37 

ɿʘʨʧʣʘʪʘ ʚ ʢʨʫʧʥʳʭ ʢʦʤʧʘʥʠʷʭ 

Â ʉʣʦʞʥʳʝ ʩʭʝʤʳ ʤʦʪʠʚʘʮʠʠ  

Áʧʦʢʘʟʘʪʝʣʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ 

Áʤʥʦʛʦ ʚʠʜʦʚ ʥʘʯʠʩʣʝʥʠʡ: ʭʠʪʨʳʝ ʧʨʝʤʠʠ ʠ ʙʦʥʫʩʳ 

Â ɺʘʣʶʪʥʳʝ ʥʘʯʠʩʣʝʥʠʷ (ʵʢʩʧʘʪʳ) 

Â ʌʠʥʘʥʩʦʚʳʡ ʫʯʝʪ ʨʘʩʭʦʜʦʚ  

Áʦʪʜʝʣʴʥʳʡ ʦʪ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʦʛʦ  

Áʰʠʨʦʢʘʷ ʥʦʤʝʥʢʣʘʪʫʨʘ ʨʘʩʭʦʜʦʚ, ʤʥʦʞʝʩʪʚʝʥʥʘʷ ʘʥʘʣʠʪʠʢʘ 

 

 



38 

ʉʣʦʞʥʘʷ ʩʠʩʪʝʤʘ ʦʧʣʘʪʳ ʪʨʫʜʘ 

Â ɺʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʘʪʴ ʧʦʣʥʫʶ ʢʘʨʪʠʥʫ  

ʧʦ ʚʩʝʤ ʦʨʛʘʥʠʟʘʮʠʷʤ 

Â ʋʧʨʘʚʣʝʥʯʝʩʢʠʝ ʥʘʯʠʩʣʝʥʠʷ ʠ ʫʜʝʨʞʘʥʠʷ 

Áʉʭʦʜʩʪʚʘ ʩ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʤʠ 

Áʪʦʪ ʞʝ ʧʣʘʥ ʚʠʜʦʚ ʨʘʩʯʝʪʘ 

Áʪʝ ʞʝ ʧʦʢʘʟʘʪʝʣʠ ʠ ʬʦʨʤʫʣʳ 

Áʪʝ ʞʝ ʜʦʢʫʤʝʥʪʳ ʥʘʯʠʩʣʝʥʠʷ 

Áʆʪʣʠʯʠʷ ʦʪ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʭ 

Áʥʝ ʚʢʣʶʯʘʶʪʩʷ ʚ ʙʘʟʫ ʅɼʌʃ 

Áʥʝ ʚʢʣʶʯʘʶʪʩʷ ʚ ʙʘʟʫ ʩʪʨʘʭʦʚʳʭ ʚʟʥʦʩʦʚ 

Áʥʝ ʚʭʦʜʷʪ ʚ ʙʘʟʫ ʦʙʱʝʛʦ ʩʨʝʜʥʝʛʦ ʟʘʨʘʙʦʪʢʘ  

 



ʋʧʨʘʚʣʝʥʯʝʩʢʘʷ ʆʆʆ ʃʶʪʠʢ ʆʆʆ ʈʦʤʘʰʢʘ 

ʆʢʣʘʜ -20000 20000 

-25000 25000 

ʅɼʌʃ -2000 

-2500 

ʇʦʣʥʳʡ ʦʢʣʘʜ 50000 

ɺʳʧʣʘʪʘ (ʙʘʥʢ) 18000 

22500 

ɺʳʧʣʘʪʘ (ʢʘʩʩʘ) 5000 

ʉʘʣʴʜʦ 0 0 0 

39 

ʈʘʩʯʝʪ ʟʘʨʧʣʘʪʳ 



40 

ʈʘʩʯʝʪ ʟʘʨʧʣʘʪʳ 

ʋʧʨʘʚʣʝʥʯʝʩʢʘʷ ʆʆʆ ʃʶʪʠʢ ʆʆʆ ʈʦʤʘʰʢʘ 

ʆʢʣʘʜ -20000 20000 

-25000 25000 

ʅɼʌʃ -2000 

-2500 

ʇʦʣʥʳʡ ʦʢʣʘʜ 50000 

ɺʳʧʣʘʪʘ (ʙʘʥʢ) 18000 

22500 

ɺʳʧʣʘʪʘ (ʢʘʩʩʘ) 5000 

ʉʘʣʴʜʦ 0 0 0 



41 

ʈʘʩʯʝʪ ʟʘʨʧʣʘʪʳ 

ʇʦ ʚʩʝʤ 

ʆʢʣʘʜ 0 

0 

ʅɼʌʃ -2000 

-2500 

ʇʦʣʥʳʡ ʦʢʣʘʜ 50000 

ɺʳʧʣʘʪʘ (ʙʘʥʢ) 18000 

22500 

ɺʳʧʣʘʪʘ (ʢʘʩʩʘ) 5000 

ʉʘʣʴʜʦ 0 



42 

ʆʪʢʣʦʥʝʥʠʷ 

Â ɺʳʜʝʣʷʝʪʩʷ 3 ʢʣʘʩʩʘ ʜʦʢʫʤʝʥʪʦʚ 

Áɹʦʣʴʥʠʯʥʳʡ ð ʚʩʝʛʜʘ ʧʠʰʝʪ ʚ ʦʙʘ ʫʯʝʪʘ 

Áʆʪʧʫʩʢ ð ʤʦʞʝʪ ʥʝ ʧʠʩʘʪʴ ʚ ʫʧʨʘʚʣʝʥʯʝʩʢʠʡ ʫʯʝʪ, ʧʦʪʦʤʫ ʯʪʦ 

ʥʫʞʥʦ ʦʪʧʨʘʚʠʪʴ ʚ ʦʪʧʫʩʢ ʥʘ ʙʫʤʘʛʝ ʜʣʷ ʩʧʠʩʳʚʘʥʠʷ ʦʩʪʘʪʢʦʚ 

Áʇʨʦʛʫʣ-ʅʝʷʚʢʘ-ʆʪʩʫʪʩʪʚʠʝ ð ʨʝʛʠʩʪʨʠʨʫʝʪʩʷ ʚ ʫʧʨʘʚʣʝʥʯʝʩʢʦʤ 

ʫʯʝʪʝ, ʥʦ ʤʦʞʝʪ ʠ ʥʝ ʨʝʛʠʩʪʨʠʨʦʚʘʪʴʩʷ ʚ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʦʤ, 

ʨʝʰʘʝʪ ʨʫʢʦʚʦʜʠʪʝʣʴ (ʠʣʠ ʪʦʪ, ʢʪʦ ʚʚʦʜʠʪ) 

 

ʋʧʨʘʚʣʝʥʯʝʩʢʘʷ 

ʦʨʛʘʥʠʟʘʮʠʷ 
ʆʆʆ çʈʦʤʘʰʢʘè 

ɹʦʣʴʥʠʯʥʳʡ ʆʪʧʫʩʢ ʆʪʩʫʪʩʪʚʠʝ 
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ʆʪʯʝʪʳ 

Â ʉʭʝʤʳ ʢʦʤʧʦʥʦʚʢʠ ʜʘʥʥʳʭ ʦʩʪʘʶʪʩʷ ʧʨʝʞʥʠʤʠ 

Â ɺ ʥʠʞʝʧʝʨʝʯʠʩʣʝʥʥʳʝ ʦʪʯʝʪʳ (ʢʘʢ ʤʠʥʠʤʫʤ) ʜʦʙʘʚʣʷʶʪʩʷ 

ʚʘʨʠʘʥʪʳ ʙʝʟ ʛʨʫʧʧʠʨʦʚʢʠ ʧʦ ʦʨʛʘʥʠʟʘʮʠʠ 

Áʈʘʩʯʝʪʥʳʝ ʣʠʩʪʢʠ 

Áʉʚʦʜ ʥʘʯʠʩʣʝʥʠʡ ʠ ʫʜʝʨʞʘʥʠʡ 

Áʈʘʩʯʝʪʥʦ-ʧʣʘʪʝʞʥʘʷ ʚʝʜʦʤʦʩʪʴ 
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ʈʘʟʚʠʪʠʝ ʧʝʨʩʦʥʘʣʘ 
ʂʘʜʨʦʚʳʡ ʨʝʟʝʨʚ, ʥʘʩʪʘʚʥʠʯʝʩʪʚʦ 



Â ɹʝʟʦʧʘʩʥʦʩʪʴ ʧʨʠ ʨʘʙʦʪʝ ʩ ʫʥʠʢʘʣʴʥʳʤʠ ʩʧʝʮʠʘʣʠʩʪʘʤʠ 

Â ʂʘʜʨʦʚʳʡ ʨʝʟʝʨʚ 

Áʉ ʦʜʥʦʡ ʩʪʦʨʦʥʳ ʧʦʟʚʦʣʷʝʪ ʩʥʠʟʠʪʴ ʠʟʜʝʨʞʢʠ, ʟʘʨʘʥʝʝ 

ʧʦʜʛʦʪʦʚʠʪʴʩʷ ʢ ʚʦʟʤʦʞʥʦʡ ʧʦʪʝʨʠ ʮʝʥʥʦʛʦ ʩʧʝʮʠʘʣʠʩʪʘ 

Áʉ ʜʨʫʛʦʡ ð ʤʦʞʝʪ ʷʚʣʷʪʴʩʷ ʩʝʨʴʝʟʥʳʤ ʤʦʪʠʚʘʪʦʨʦʤ ʜʣʷ 

ʩʦʪʨʫʜʥʠʢʦʚ, ʥʘʭʦʜʷʱʠʭʩʷ ʚ ʨʝʟʝʨʚʝ 

ʂʘʜʨʦʚʳʡ ʨʝʟʝʨʚ 



Â ʆʪ ʧʦʟʠʮʠʠ 

Áɺʳʜʝʣʝʥʠʝ ʢʣʶʯʝʚʳʭ ʧʦʟʠʮʠʡ 

Áʌʦʨʤʫʣʠʨʦʚʘʥʠʝ ʪʨʝʙʦʚʘʥʠʡ 

Áʇʦʜʙʦʨ ʢʘʥʜʠʜʘʪʦʚ 

Áʈʘʟʚʠʪʠʝ ʢʘʥʜʠʜʘʪʦʚ ʧʦʜ ʢʦʥʢʨʝʪʥʫʶ ʧʦʟʠʮʠʶ 

Â ʆʪ ʩʦʪʨʫʜʥʠʢʘ 

Áɺʳʜʝʣʷʶʪʩʷ ʧʝʨʩʧʝʢʪʠʚʥʳʝ ʩʦʪʨʫʜʥʠʢʠ 

Áʆʮʝʥʠʚʘʝʪʩʷ ʠʭ ʧʦʪʝʥʮʠʘʣ 

Áʈʘʟʚʠʚʘʶʪʩʷ ʩʠʣʴʥʳʝ ʩʪʦʨʦʥʳ, ʚʝʜʝʪʩʷ ʨʘʙʦʪʘ ʩ ʥʝʜʦʩʪʘʪʢʘʤʠ 

Áʇʨʝʜʫʩʤʦʪʨʝʥʦ ʩʦʩʪʘʚʣʝʥʠʝ ʠʥʜʠʚʠʜʫʘʣʴʥʦʛʦ ʧʣʘʥʘ ʨʘʟʚʠʪʠʷ 

Áɸʥʘʣʠʟʠʨʫʝʪʩʷ ʧʫʣ ʧʦʟʠʮʠʡ, ʥʘ ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʧʨʦʜʚʠʛʘʪʴ  

 

ʂʘʜʨʦʚʳʡ ʨʝʟʝʨʚ 



ʈʝʟʝʨʚ ʦʪ ʧʦʟʠʮʠʠ 



Â ɺʪʦʨʦʡ ʧʦʜʭʦʜ ʧʨʝʜʧʦʣʘʛʘʝʪ ʚʳʜʝʣʝʥʠʝ ʛʨʫʧʧ ʨʝʟʝʨʚʘ 

Áʅʘʧʨʠʤʝʨ: ʣʠʜʝʨʳ, ʵʢʩʧʝʨʪʳ, ʧʨʦʬʝʩʩʠʦʥʘʣʳ, ʚʜʦʭʥʦʚʠʪʝʣʠ ʠ 

ʪ.ʜ. 

Â ʆʜʠʥ ʩʦʪʨʫʜʥʠʢ ʤʦʞʝʪ ʚʭʦʜʠʪʴ ʚ ʥʝʩʢʦʣʴʢʦ ʛʨʫʧʧ ʨʝʟʝʨʚʘ 

 

 

 

ʈʝʟʝʨʚ ʦʪ ʩʦʪʨʫʜʥʠʢʘ 



ɻʨʫʧʧʳ ʨʝʟʝʨʚʘ 



Â ʄʥʦʛʦʵʪʘʧʥʳʡ ʩʮʝʥʘʨʠʡ  

ʚʢʣʶʯʝʥʠʷ ʚ ʢʘʜʨʦʚʳʡ ʨʝʟʝʨʚ 

Áɺʳʜʚʠʞʝʥʠʝ ʚ ʢʘʥʜʠʜʘʪʳ ʚ ʨʝʟʝʨʚ, ʦʮʝʥʢʘ, ʨʘʩʩʤʦʪʨʝʥʠʝ 

ʢʘʜʨʦʚʳʤ ʢʦʤʠʪʝʪʦʤ 

Â ʀʥʪʝʛʨʘʮʠʷ ʩ ʢʘʜʨʦʚʳʤ ʫʯʝʪʦʤ 

Áʇʨʠ ʧʝʨʝʚʦʜʝ ʩʦʪʨʫʜʥʠʢʘ ʧʨʝʜʣʘʛʘʝʪʩʷ ʠʩʢʣʶʯʠʪʴ ʩʦʪʨʫʜʥʠʢʘ 

ʠʟ ʨʝʟʝʨʚʘ 

Áʇʨʠ ʫʚʦʣʴʥʝʥʠʠ, ʥʘʧʨʦʪʠʚ, ʚʢʣʶʯʠʪʴ ʚ ʛʨʫʧʧʫ ʧʦʪʝʥʮʠʘʣʴʥʦ 

ʧʦʣʝʟʥʳʭ ʚ ʙʫʜʫʱʝʤ 

 

 

 

 

 

 

ʆʩʦʙʝʥʥʦʩʪʠ ʨʝʘʣʠʟʘʮʠʠ 



Â ɼʣʷ ʚʳʷʚʣʝʥʠʷ ʚʳʩʦʢʦʨʠʩʢʦʚʘʥʥʳʭ ʧʦʟʠʮʠʡ,  

ʪʨʝʙʫʶʱʠʭ ʨʝʟʝʨʚʘ 

Áʅʘʧʨʠʤʝʨ, ʚʦʟʨʘʩʪ ʟʘʥʠʤʘʶʱʝʛʦ ʧʦʟʠʮʠʶ ʩʦʪʨʫʜʥʠʢʘ ʙʣʠʟʦʢ ʢ 

ʧʝʥʩʠʦʥʥʦʤʫ 

Â ɼʣʷ ʦʮʝʥʢʠ ʧʦʩʣʝʜʫʶʱʠʭ ʧʝʨʝʩʪʘʥʦʚʦʢ ʚ ʩʣʫʯʘʝ ʥʘʟʥʘʯʝʥʠʷ 

ʨʝʟʝʨʚʠʩʪʘ ʥʘ ʢʣʶʯʝʚʫʶ ʧʦʟʠʮʠʶ 

 

 

 

 

 

 

ʆʪʯʝʪʳ ʧʦ ʨʝʟʝʨʚʫ 



Â ʇʝʨʝʜʘʯʘ ʮʝʥʥʦʛʦ ʦʧʳʪʘ  

ʙʦʣʝʝ ʤʦʣʦʜʳʤ ʨʘʙʦʪʥʠʢʘʤ 

Â ʆʜʥʘ ʠʟ ʜʦʣʞʥʦʩʪʥʳʭ ʦʙʷʟʘʥʥʦʩʪʝʡ 

Â ʇʨʝʜʫʩʤʘʪʨʠʚʘʝʪʩʷ ʩʦʦʪʚʝʪʩʪʚʫʶʱʘʷ ʜʦʧʣʘʪʘ 

ʅʘʩʪʘʚʥʠʯʝʩʪʚʦ 
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ʆʭʨʘʥʘ ʪʨʫʜʘ 
ʉʧʝʮʦʮʝʥʢʘ, ʤʝʜʦʩʤʦʪʨʳ,  

ʜʦʧʫʩʢʠ ʢ ʨʘʙʦʪʘʤ, ʠʥʩʪʨʫʢʪʘʞʠ, ʉʀɿ,  

ʫʯʝʪ ʥʝʩʯʘʩʪʥʳʭ ʩʣʫʯʘʝʚ ʥʘ ʧʨʦʠʟʚʦʜʩʪʚʝ 



54 

ʇʨʝʠʤʫʱʝʩʪʚʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

Â ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʪʨʫʜʘ 

Â ʇʦʨʷʜʦʢ ʩ ʜʦʢʫʤʝʥʪʦʦʙʦʨʦʪʦʤ 

Â ɸʥʘʣʠʟ ʩʪʘʪʠʩʪʠʢʠ 

Â ʋʯʝʪ ʨʘʩʭʦʜʦʚ 

Â ʂʦʥʪʨʦʣʴ ʟʘ ʩʦʙʣʶʜʝʥʠʝʤ ʧʨʘʚʠʣ ʙʝʟʦʧʘʩʥʦʩʪʠ 

Â ʉʥʠʞʝʥʠʝ ʨʠʩʢʦʚ: ʰʪʨʘʬʦʚ ʦʪ ʥʘʜʟʦʨʥʳʭ ʦʨʛʘʥʦʚ, 

ʚʦʟʥʠʢʥʦʚʝʥʠʷ ʥʝʩʯʘʩʪʥʳʭ ʩʣʫʯʘʝʚ ʠ ʪ.ʧ. 
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ʉʧʝʮʠʘʣʴʥʘʷ ʦʮʝʥʢʘ ʫʩʣʦʚʠʡ ʪʨʫʜʘ 

Â ɼʦʢʫʤʝʥʪʳ ʚ ʘʢʢʨʝʜʠʪʦʚʘʥʥʫʶ ʦʨʛʘʥʠʟʘʮʠʶ 

Áʀʜʝʥʪʠʬʠʢʘʮʠʷ ʚʨʝʜʥʳʭ ʠ (ʠʣʠ) ʦʧʘʩʥʳʭ ʬʘʢʪʦʨʦʚ 

Áɸʥʘʣʦʛʠʯʥʳʝ ʨʘʙʦʯʠʝ ʤʝʩʪʘ 

Â ʈʝʛʠʩʪʨʘʮʠʷ ʢʣʘʩʩʦʚ ʫʩʣʦʚʠʡ ʪʨʫʜʘ 

Áɼʝʢʣʘʨʘʮʠʷ ʨʘʙʦʯʠʭ ʤʝʩʪ ʙʝʟ ʚʨʝʜʥʳʭ ʫʩʣʦʚʠʡ ʪʨʫʜʘ 

Áʋʯʝʪ ʟʘʪʨʘʪ ʥʘ ʧʨʦʚʝʜʝʥʠʝ  

Áʌʦʨʤʘ çʋʩʣʦʚʠʷ ʪʨʫʜʘè (1-ʊ) 

Â ɺʥʝʧʣʘʥʦʚʘʷ ʦʮʝʥʢʘ 

Â ʂʦʥʪʨʦʣʴ ʩʨʦʢʦʚ ʦʯʝʨʝʜʥʦʡ ʦʮʝʥʢʠ 
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ʄʝʜʠʮʠʥʩʢʠʝ ʦʩʤʦʪʨʳ 

Â ʅʘʧʨʘʚʣʝʥʠʷ ʥʘ ʤʝʜʦʩʤʦʪʨ 

Áʉʦʩʪʘʚ ʚʨʘʯʝʡ, ʠʩʩʣʝʜʦʚʘʥʠʡ ʧʦ ʨʘʙʦʯʠʤ ʤʝʩʪʘʤ 

Â ɺʠʜʳ ʤʝʜʦʩʤʦʪʨʦʚ 

Áʇʨʝʜʚʘʨʠʪʝʣʴʥʳʝ 

Áʇʝʨʠʦʜʠʯʝʩʢʠʝ 

Áɽʞʝʜʥʝʚʥʳʝ (ʥʘʧʨʠʤʝʨ, ʧʨʝʜʨʝʡʩʦʚʳʝ) 

Â ʂʦʥʪʨʦʣʴ ʩʨʦʢʦʚ  

Â ʇʨʦʚʝʨʢʘ ʧʨʦʪʠʚʦʧʦʢʘʟʘʥʠʡ 

Â ʋʯʝʪ ʟʘʪʨʘʪ ʥʘ ʧʨʦʚʝʜʝʥʠʝ 
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ʅʝʩʯʘʩʪʥʳʝ ʩʣʫʯʘʠ ʥʘ 
ʧʨʦʠʟʚʦʜʩʪʚʝ 

Â ʆʬʦʨʤʣʝʥʠʝ ʨʘʩʩʣʝʜʦʚʘʥʠʷ 

Áʇʨʠʢʘʟ, ʧʨʦʪʦʢʦʣʳ, ʘʢʪʳ, ʦʧʨʦʩʳ, ʦʩʤʦʪʨʳ 

Â ɼʦʢʫʤʝʥʪʳ ʜʣʷ ʥʘʜʟʦʨʥʳʭ ʦʨʛʘʥʦʚ 

Â ʅʘʢʦʧʣʝʥʠʝ ʩʪʘʪʠʩʪʠʢʠ 

Áɸʥʘʣʠʟ ʧʨʠʯʠʥ, ʫʱʝʨʙʘ 



Â ɾʫʨʥʘʣ ʠʥʩʪʨʫʢʪʘʞʝʡ 

Â ʂʦʥʪʨʦʣʴ ʩʚʦʝʚʨʝʤʝʥʥʦʛʦ ʧʨʦʚʝʜʝʥʠʷ 

Â ɺʠʜʳ ʠʥʩʪʨʫʢʪʘʞʝʡ 

Áʇʝʨʚʠʯʥʳʡ 

Áʅʘ ʨʘʙʦʯʝʤ ʤʝʩʪʝ 

Áɺʥʝʧʣʘʥʦʚʳʡ 

58 

ʀʥʩʪʨʫʢʪʘʞʠ ʧʦ ʦʭʨʘʥʝ ʪʨʫʜʘ 
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ɼʦʧʫʩʢʠ ʢ ʨʘʙʦʪʘʤ 

Â ɾʫʨʥʘʣ ʜʦʧʫʩʢʦʚ 

Â ʊʨʝʙʦʚʘʥʠʷ ʜʣʷ ʜʦʧʫʩʢʘ 

Áʀʥʩʪʨʫʢʪʘʞ 

Áʄʝʜʦʩʤʦʪʨ 

Áʃʠʮʝʥʟʠʠ, ʩʝʨʪʠʬʠʢʘʪʳ ʠ ʧʨ. 

Â ʂʦʥʪʨʦʣʴ ʩʨʦʢʦʚ ʜʝʡʩʪʚʠʷ 



60 

ʉʨʝʜʩʪʚʘ ʠʥʜʠʚʠʜʫʘʣʴʥʦʡ ʟʘʱʠʪʳ 

Â ʅʦʨʤʳ ʠ ʧʦʪʨʝʙʥʦʩʪʠ 

Áʇʦ ʜʦʣʞʥʦʩʪʷʤ ʠ ʩ ʫʯʝʪʦʤ ʚʠʜʦʚ ʨʘʙʦʪ, ʫʩʣʦʚʠʡ ʪʨʫʜʘ 

Â ʇʣʘʥʠʨʦʚʘʥʠʝ ʟʘʢʫʧʦʢ  

Áɸʥʪʨʦʧʦʤʝʪʨʠʯʝʩʢʠʝ ʬʘʢʪʦʨʳ (ʨʘʟʤʝʨ ʛʦʣʦʚʳ, ʦʙʫʚʠ, ʦʜʝʞʜʳ) 

Â ʋʯʝʪ ʚʳʜʘʥʥʳʭ ʩʨʝʜʩʪʚ ʠʥʜʠʚʠʜʫʘʣʴʥʦʡ ʟʘʱʠʪʳ  

Áʉʨʦʢʠ ʠʟʥʦʩʘ 

Â ʋʯʝʪ ʟʘʪʨʘʪ ʧʨʝʜʧʨʠʷʪʠʷ 
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ɻʠʙʢʦʩʪʴ 
ʇʨʦʠʟʚʦʣʴʥʳʝ ʢʘʜʨʦʚʳʝ ʧʨʠʢʘʟʳ, 

ʦʪʚʝʪʩʪʚʝʥʥʳʝ ʣʠʮʘ 



62 

ɻʠʙʢʦʩʪʴ 

Â ʂʨʫʧʥʳʝ ʢʦʤʧʘʥʠʠ ʵʪʦ ʚʩʝʛʜʘ  

Áʪʨʘʜʠʮʠʠ ʠ ʦʩʦʙʝʥʥʦʩʪʠ 

Áʤʥʦʛʦ ʩʧʝʮʠʬʠʢʠ, ʦʪ ʢʦʪʦʨʦʡ ʙʳʩʪʨʦ ʥʝ ʠʟʙʘʚʠʪʴʩʷ 

Â ʊʝ ʞʝ ʤʝʭʘʥʠʟʤʳ, ʯʪʦ ʠ ʚ ʇʈʆʌ ʚʝʨʩʠʠ, ʢʘʢ ʧʨʘʚʠʣʦ ʪʨʝʙʫʶʪ 

ʜʨʫʛʦʛʦ ʠʩʧʦʣʥʝʥʠʷ 

Â ʆʪ ʩʠʩʪʝʤʳ ʪʨʝʙʫʝʪʩʷ ʜʨʫʛʦʡ ʫʨʦʚʝʥʴ ʛʠʙʢʦʩʪʠ ʠ ʩʧʦʩʦʙʥʦʩʪʠ  

ʢ ʢʘʩʪʦʤʠʟʘʮʠʠ 
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ʇʨʦʠʟʚʦʣʴʥʳʝ ʢʘʜʨʦʚʳʝ ʧʨʠʢʘʟʳ 

Â ʂʦʥʩʪʨʫʢʪʦʨ ʢʘʜʨʦʚʦʛʦ ʜʦʢʫʤʝʥʪʘ  

ʙʝʟ ʢʦʥʬʠʛʫʨʘʪʦʨʘ 

Â ɺʦʟʤʦʞʥʦʩʪʠ 

Áʃʶʙʦʡ ʩʦʩʪʘʚ ʨʝʢʚʠʟʠʪʦʚ 

Áʇʦʜʜʝʨʞʢʘ ʩʧʠʩʢʘ ʩʦʪʨʫʜʥʠʢʦʚ 

Áʇʦʜʢʣʶʯʝʥʠʝ ʧʝʯʘʪʥʳʭ ʬʦʨʤ 

Â ʇʦʭʦʞʝ ʥʘ ʜʘʥʥʳʝ ʜʣʷ ʨʘʩʯʝʪʘ ʟʘʨʧʣʘʪʳ 
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ʇʨʦʠʟʚʦʣʴʥʳʝ ʢʘʜʨʦʚʳʝ ʧʨʠʢʘʟʳ 
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ʉʧʠʩʦʢ ʧʨʠʢʘʟʦʚ 
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ʇʨʦʠʟʚʦʣʴʥʳʝ ʢʘʜʨʦʚʳʝ ʧʨʠʢʘʟʳ 



67 

ʆʪʚʝʪʩʪʚʝʥʥʳʝ ʣʠʮʘ 

Â ʅʝʩʢʦʣʴʢʦ ʦʪʚʝʪʩʪʚʝʥʥʳʭ ʣʠʮ ʜʣʷ ʦʜʥʦʡ ʨʦʣʠ 

Áɻʝʥʝʨʘʣʴʥʳʡ ʜʠʨʝʢʪʦʨ, ʧʝʨʚʳʡ ʟʘʤʝʩʪʠʪʝʣʴ ʠ ʪ.ʜ. 

Â ɸʚʪʦʤʘʪʠʯʝʩʢʘʷ ʩʤʝʥʘ ʦʪʚʝʪʩʪʚʝʥʥʳʭ ʣʠʮ  

Áʧʦ ʰʪʘʪʥʦʤʫ ʨʘʩʧʠʩʘʥʠʶ ʥʘʩʪʨʘʠʚʘʝʪʩʷ ʦʪʚʝʪʩʪʚʝʥʥʦʩʪʴ 

Áʧʨʠ ʢʘʜʨʦʚʳʭ ʩʦʙʳʪʠʷʭ ʧʨʦʠʩʭʦʜʠʪ ʩʤʝʥʘ ʦʪʚʝʪʩʪʚʝʥʥʳʭ ʣʠʮ 

Â ɼʦʚʝʨʝʥʥʦʩʪʴ, ʨʝʢʚʠʟʠʪʳ ʧʨʠʢʘʟʘ ʠ ʜʨ. ʦʩʥʦʚʘʥʠʷ ʧʦʣʥʦʤʦʯʠʡ 

Â ʉʤʝʥʘ ʦʪʚʝʪʩʪʚʝʥʥʦʛʦ ʚ ʜʦʢʫʤʝʥʪʝ ʦʜʥʦʡ ʢʥʦʧʢʦʡ 
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ʂʘʢ ʤʳ ʵʪʦ ʜʝʣʘʝʤ? 



Â ɿʘʨʧʣʘʪʘ, ʢʘʜʨʳ, ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ ð  

ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ, ʢʦʪʦʨʘʷ ʧʨʝʜʩʪʘʚʣʝʥʘ 

Áʚ ʩʦʩʪʘʚʝ ç1ʉ:ERPè 

Áʚ ʦʪʜʝʣʴʥʦʤ ʧʨʦʜʫʢʪʝ  

ç1ʉ:ɿʘʨʧʣʘʪʘ ʠ ʫʧʨʘʚʣʝʥʠʝ ʧʝʨʩʦʥʘʣʦʤ 8, ʨʝʜʘʢʮʠʷ 3.0è 

Â ɺ ʩʦʩʪʘʚʝ ʋʇ ERP ʠ ʚ ʦʪʜʝʣʴʥʦʤ ɿʋʇ 3.0 ʧʦʯʪʠ ʦʜʥʦ ʠ ʪʦ ʞʝ 

Â ʌʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʚ ʩʦʩʪʘʚʝ ʋʇ ERP 

Áʩʝʡʯʘʩ ʩʦʦʪʚʝʪʩʪʚʫʝʪ ʇʈʆʌ ʚʘʨʠʘʥʪʫ ʧʦʩʪʘʚʢʠ ɿʋʇ 3.0 

Áʙʫʜʝʪ ʩʦʦʪʚʝʪʩʪʚʦʚʘʪʴ ʂʆʈʇ ʚʘʨʠʘʥʪʫ ʧʦʩʪʘʚʢʠ, ʪ.ʝ. ɿʋʇ ʂʆʈʇ 

ʨʝʜʘʢʮʠʠ 3.0 

ɹʠʙʣʠʦʪʝʯʥʳʡ ʧʦʜʭʦʜ 
ʢ ʨʘʟʨʘʙʦʪʢʝ 



Â ʆʟʥʘʢʦʤʠʪʝʣʴʥʘʷ ʚʝʨʩʠʷ HR ʙʣʦʢʘ 

ʨʝʜʘʢʮʠʠ 3.0 ʚʳʧʫʱʝʥʘ ʚ ʤʘʨʪʝ 2015 

Â ʇʈʆʌ ʬʫʥʢʮʠʦʥʘʣʴʥʦʩʪʴ ʚʥʝʜʨʷʝʪʩʷ ʩ 2013 ʛʦʜʘ ð 

ʧʦʣʴʟʦʚʘʪʝʣʠ ERP ʧʦʣʫʯʘʶʪ ʩʪʘʙʠʣʠʟʠʨʦʚʘʚʰʠʡʩʷ ʧʨʦʜʫʢʪ ʚ 

ʯʘʩʪʠ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʦʛʦ ʫʯʝʪʘ  

 

 

ʆʩʦʙʝʥʥʦʩʪʠ ʥʦʚʦʡ ʨʝʜʘʢʮʠʠ 



Â ɿʋʇ ʨʝʜʘʢʮʠʠ 3.0 ʚʳʰʣʘ ʚ ʩʝʥʪʷʙʨʝ 2013  

ʠ ʩ ʪʝʭ ʧʦʨ ʘʢʪʠʚʥʦ ʨʘʟʚʠʚʘʝʪʩʷ 

Â ʅʦʚʳʝ ʬʫʥʢʮʠʦʥʘʣʴʥʳʝ ʚʝʨʩʠʠ ʚʳʧʫʩʢʘʶʪʩʷ ʧʨʠʤʝʨʥʦ 

1 ʨʘʟ ʚ 2 ʤʝʩʷʮʘ 

Â ʂʘʞʜʘʷ ʚʝʨʩʠʷ ʩʦʜʝʨʞʠʪ  

Áʦʢʦʣʦ 100 ʬʫʥʢʮʠʦʥʘʣʴʥʳʭ ʠʟʤʝʥʝʥʠʡ  

ʨʘʟʣʠʯʥʦʛʦ ʦʙʲʝʤʘ 

Áʢʘʢ ʤʠʥʠʤʫʤ 8-10 ʥʦʚʳʭ  

ʢʨʫʧʥʳʭ ʤʝʭʘʥʠʟʤʦʚ 

 

 

ʇʨʠʥʮʠʧʳ ʨʘʟʚʠʪʠʷ 



Â ʇʠʣʦʪʥʳʝ ʧʨʦʝʢʪʳ 

Á8 ʧʦʜʰʝʬʥʳʭ ʚʥʝʜʨʝʥʠʡ 

Áʆʙʣʘʯʥʳʝ ʚʥʝʜʨʝʥʠʷ ʙʶʜʞʝʪʥʦʛʦ ʨʝʰʝʥʠʷ 

Á2 ʚʥʝʜʨʝʥʠʷ ʚ ʚʫʟʘʭ 

Áʅʝʩʢʦʣʴʢʦ ʚʥʝʜʨʝʥʠʡ ʚʳʧʦʣʥʷʶʪʩʷ ʥʘ ɿʋʇ ʇʈʆʌ,  

ʥʘ ʤʝʩʪʝ ʙʫʜʫʱʝʛʦ ʚʥʝʜʨʝʥʠʠ ʂʆʈʇ ʚʝʨʩʠʠ 

Â ʉʪʨʫʢʪʫʨʘ ʧʦʨʪʬʝʣʷ ʧʠʣʦʪʥʳʭ ʧʨʦʝʢʪʦʚ 

Áʆʭʨʘʥʘ ʪʨʫʜʘ ʩʦʚʤʝʩʪʥʦ ʩ ʢʨʫʧʥʦʡ ʭʠʤʠʯʝʩʢʦʡ ʢʦʤʧʘʥʠʝʡ 

Áʄʝʜʠʮʠʥʘ ð ʨʝʛʠʦʥʘʣʴʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʟʜʨʘʚʦʦʭʨʘʥʝʥʠʝʤ 

Áʆʙʨʘʟʦʚʘʥʠʝ, ɾʂʍ ð ɼʀʊ ʛ. ʄʦʩʢʚʳ 

Áʆʙʫʯʝʥʠʝ ʠ ʨʘʟʚʠʪʠʝ, ʦʮʝʥʢʘ ʧʝʨʩʦʥʘʣʘ ð ʢʨʫʧʥʳʡ 

ʠʥʪʝʛʨʠʨʦʚʘʥʥʳʡ ʩʪʨʦʠʪʝʣʴʥʳʡ ʭʦʣʜʠʥʛ 

 

 

ʀʩʪʦʯʥʠʢʠ ʨʘʟʚʠʪʠʷ 
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ʆʧʪʠʤʠʟʘʮʠʷ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ 
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ʆʩʥʦʚʥʳʝ ʧʨʦʙʣʝʤʳ 

Â ʄʝʜʣʝʥʥʦʝ ʦʪʢʨʳʪʠʝ ʬʦʨʤ ʜʦʢʫʤʝʥʪʦʚ 

Áʆʩʦʙʝʥʥʦ ʟʘʤʝʪʥʦ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩ ʥʝʧʦʣʥʳʤʠ ʧʨʘʚʘʤʠ 

Â ʄʝʜʣʝʥʥʦʝ ʚʳʧʦʣʥʝʥʠʝ ʨʘʩʯʝʪʘ 

Â ʄʝʜʣʝʥʥʦʝ ʧʨʦʚʝʜʝʥʠʝ ʜʦʢʫʤʝʥʪʦʚ 

Â ʄʝʜʣʝʥʥʘʷ ʨʘʙʦʪʘ ʩʦ ʩʧʠʩʢʘʤʠ ʩʦʪʨʫʜʥʠʢʦʚ, ʧʦʟʠʮʠʡ ʰʪʘʪʥʦʛʦ 

ʨʘʩʧʠʩʘʥʠʷ ʠ ʪ.ʧ. 

Â ʄʝʜʣʝʥʥʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ ʦʪʯʝʪʦʚ 
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ʂʘʢ ʤʳ ʪʝʩʪʠʨʫʝʤ 
ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʴ? 

Â ʂʣʠʝʥʪ-ʩʝʨʚʝʨʥʘʷ ʙʘʟʘ 

Áʂʣʠʝʥʪ ï ʩʦʚʨʝʤʝʥʥʳʡ ʢʦʤʧʴʶʪʝʨ 

Â ɹʦʣʴʰʘʷ ʬʘʡʣʦʚʘʷ ʙʘʟʘ ʣʦʢʘʣʴʥʦ 

Áʅʘ ʩʦʚʨʝʤʝʥʥʦʤ ʢʦʤʧʴʶʪʝʨʝ 

Â ʅʝʙʦʣʴʰʘʷ ʙʘʟʘ 

Áʅʘ ʫʩʪʘʨʝʚʰʝʤ ʢʦʤʧʴʶʪʝʨʝ  

(2 GB ʦʧʝʨʘʪʠʚʥʦʡ ʧʘʤʷʪʠ, CPU Celeron 2.8 Ghz) 
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ʆʧʠʩʘʥʠʝ ʪʝʩʪʦʚʦʡ ʙʘʟʳ 

Â 20 ʬʠʣʠʘʣʦʚ 

Â 20 ʪʳʩʷʯ ʩʦʪʨʫʜʥʠʢʦʚ 

Â ʀʩʧʦʣʴʟʫʝʪʩʷ ʦʛʨʘʥʠʯʝʥʠʷ ʜʦʩʪʫʧʘ ʧʦ ʬʠʟʠʯʝʩʢʠʤ ʣʠʮʘʤ ʠ 

ʦʨʛʘʥʠʟʘʮʠʷʤ 

Â 1.7 ʤʣʥ. ʟʘʧʠʩʝʡ ʚ ʨʝʛʠʩʪʨʝ çʅʘʯʠʩʣʝʥʠʷè 

Â 8 ʤʣʥ. ʟʘʧʠʩʝʡ ʚ ʨʝʛʠʩʪʨʝ çɻʨʘʬʠʢʠ ʨʘʙʦʪʳ ʧʦ ʚʠʜʘʤ 

ʚʨʝʤʝʥʠè  

Â ʉʋɹɼ MS SQL Server 2014 

Â 1C ʇʨʝʜʧʨʠʷʪʠʝ ʠ ʉʋɹɼ ʥʘ ʦʜʥʦʤ ʩʝʨʚʝʨʝ 
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ʈʝʟʫʣʴʪʘʪʳ ʦʧʪʠʤʠʟʘʮʠʠ 
ʆʪʢʨʳʪʠʝ ʬʦʨʤ 
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ʉʪʘʣʦ 


